3/22 1904N 071 Candidate’s Seat No :

M.A Sem-4 Examination
511
Psychology
Time : 2-00 Hours] April 2022 [Max. Marks : 50

Part-1: Answer any three from the following. (14 marks each)

GLL-1: oflAstinief] S1SUL ABLeLL wLe] viY), (638 14 9|31

QL. Hieidl AA1Yel cydRelUsloll Yu s1lef qufe] 53],
Describe the major functions of Human Resource Management.
Q2. Hleld YLl B IAl%etofl UlSAI HyMA)
Explain the process of Human Resource planning.
Q3. GeleRRlel ueeell eilseil [AsANGIel GR2a) AMAL
[lustrate the objectives of job analysis with the help of examples.
Q4. %1 [SH1®etell [@Alqy yi1sile] qeiel 53).
Describe the various aspects of job design.
Q5. 8-VY MR WU o LA $3) WA Asi St 1lofl Yyi 53).
Define E-HRM and discuss its advantages.
Q6. WLS WA IR WY «{l Y151 vial YREUIRNHA Y[ 53)
Discuss the role and dimensions of I-HRM.
Q7. $HAR] VWU lell otyfoll A3 HizelA] FeRUld-4[EsU [Regide] qfe 53]
Describe Maslow’s Need-Hierarchy theory as a model of employee motivation.
Q8. dNctR Udogeil et ' el sdetl Yeuo] yeuiser 3ell 313 HEecdyrl 87

How ‘assessing job worth’ is important in designing a compensation package?
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Part-2: Choose the correct alternative (MCQs). Answer any four from the following. (2
marks each)

GLI2L-2: AR (A5 (MCQs) Ude 52U, «lAetinie]] Slunl ARedl osalo] A, (635 2
Y

D

3)

4)

HRAHL AR AU, AN $1Q va 5413 A 5307
Who championed the cause of the HRM movement in India and when?

a) Ge® Uils, 1980/ Udai Pareck. 1980*
b) ileldl dl€l, 1945 / Anita Wolley, 1945
¢) HIUL 2SR, 1991/ Maya Shankar, 1991
d) H&2L 94l 1905 / Mahesh Varma, 1905

R AR, WY WR. AU, HI2 Fedl fle sA1Mi w1 D sUL 9y UL

According to Storey, how many distinctions are made for HRM and in which vear*

a) 3.1990

b) 4.1971

c) 5,1947

d) 2,1989*

st [Asdyiell Gualol ue2la wlaini ua vl
weydl [asAigqdl HI2 s3] A5 D,

Job analysis can be used in performance review to identify or develop and

a) dleld wa [dsiy/ Training and development

b) 48] ¥4a) G%gzn / Goals and objectives*

¢) Ulaul wa HaLSLd WS / Tests and interview questions
d) sla1ed wal 511012] / Skill and performance

oildstimie]l 56 Uegldell GuAlal sl (RN 1R deedui HIEd] daus 1R
S wId 82

Which of the following is a method used for data collection in organisations for job
analysis?

a) 35 1[S2 / Desk audit

b) [;R'l&lk*’l, H4l5ld ol ytlald / Observation, interviews, and questionnaire

¢) %(2d eeell) / Critical incidents

d) GURLsd dHIM / All of the above*
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6)

7)

8)

N T~

Y IR ALY WA o1l AlAL AYL <liH 241l

Give the correct full form of HRIS.

a) ®Hel R™GY ¢80 21e1 (4224 / Human Resource Information System*
b) &Hel ﬁ.?:ﬂ@%[ gedlled (UwRH / Human Resource Interrogative Svsten:
c) &H-l Ry o511l (224 / Human Research Information System

d) &Hel RAGH B%l?.ﬂ%ld Q%‘,é@%l / Human Resource Information Strategies

Vs W 9-WY WRAU, of] [ UEle Ul 8.

and are the aspects of third generation of e-HRM.
a) 8-l Wl ©-dlElH / E-recruitment and E-training
b) -S1RISL W G- L AAULEed / E-coaching and E-competency management™
c) é-QﬂU{Cj, e ©-YRS12 AU LGl / E-learning and reward management
d) 9-dad Wl 5IH{R] / E-compensation and performance

qadz «il GulaL Hle s3] ASI 8.

Compensation can be used to :

a) WidRSs Wal 16l ALAAAd L UIH 5dL / achieve internal and external equity

b) 21l elelSdl wa 5Usil drs (Bl UlcLlSel ¥41Udl / reduce turnover and
encourage company loyalty

c) Glys sHY 21 ¢Rcdl 530 2adl JAwdl / recruit and retain qualified employees

d) GURSd dHIH / all of the above*

2] s AU L5 lell Aoiled Hecds] wISREI sal+] sl

Q.

is the process of assessing the relative importance of jobs within an

organisation.

a) 51 Y&U{Sel / job evaluation*

b) 51 dlel / job description

¢) 51U [A%ANGL/job analysis

d) SRle{l ¥V / job identification
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