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CC-314 : Psychology
(EA : Industrial Psychology)

Time : 3 Hours] [Max. Marks : 70

YA : TR ERI SR RETCARTI

Instruction :  All questions carry equal marks.

1 s valazaidl gRexl Aol dan diaiedl >Rl asldl. 14
Discuss the effects of Music and Noise from the view point of work environment.
YA/OR
M5 UARLAL vied 9 ? 53Ud Uasldll Rigid-l 2l 5310
What is accident proneness ? Discuss it’s theories.

2. sld Adid 2ed g ? 51 AdiMA AR Sl =25l AHAAlL 14
What is Job Satisfaction ? Clarify determinants influencing Job satisfaction.
AYA/OR

g5l vl :
Write short notes :
(i) UReudl SR, Rgld

E.R.G. theory of Motivation
(i) RAdre sHARIAL el

Personal characteristics of satisfied workers

3. s1d 0 GURAL HAEURAL sl 2l s2u. 14
Discuss various causes of stress at work place.
AYA/OR

1A 2201 GURAL HledRAL GUARL Uy Bl uxndl.
Clarify various methods for curing stress at work place.

4. [AsUurd @3y 2t s1désL e s 14
Clarify the nature and scope of Advertisement.
AYA/OR

BUGISAL 014 idlL Agle wglainiell sidusl of yglastl A3l
Clarify any two research methods of study of consumers.
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5. (a)

(b)

LG-117

A2AAL [Qandl vl © % wial d weudl :
State the following sentences whether it is true or false :

(1

)

3)

(4)

(5)

(6)

QY GuRldlMll Sl Al S1AAL 2200 A4 20U GUAldL 2l A

In the work place with high temperature dark colour should be used.
AL dlstdig, Hiu SReaHl sl »ud 9.

Intensity of sound is measured in Decibel.

%3 RUdIAL AellsHAl Rlgid 3RS ool vl .

Fedrick Herzburg has given need Hierarchy theory.

glall Yr2eoldl 2elBLs HellAsita-dl 2u-dL sl HeHl sl .
Hugo Munsterberg played big role in established Industrial Psychology.
[Astiunq a4, ARSI el-ladl U] HusiHl Gualal A .

Trade mark issued to make advertisement more effective.

I.“\é,ag (Bail Al salsidl ol a8 9 A (gt 200l du-ll 3yd ue
£9.

Viewing aggressive films makes viewers angry and decreases their memory
towards advertisement.

vl aouL YU
Fill in the blanks :

(1)

(2)

(3)

(4)

(5)

(6)

(7)

(8)

H s1AL udlazeld Gueldilid 9y dd 2sld Adld, wHiel .

When the temperature of work environment is high, chances of accident also
becomes

Beloll Adl 253U i Als 4R el .
There is a relationship between accident and fatigue in industry.
ALSTAL S8 2 51 Adin AL AelAL Ao sul .
has studied the relationship between level of work and job
satisfaction.
Uell @Rl Rigld 2l .
Theory of Motivation Health is given by .
Ul U] AgAlladil deelHl Aldatl _ usiRl ud o.
With reference to tolerance of stress there are types of
personality.
dedlfastidlatl _ usizdl vy elafan salsl yud ©.
According to psychologist there are kinds of disinterested

television viewers.
sHARAL s1d sl sa Ul dn HAleuRAl [Huas 2R :
When the degree of worker’s work is less, the negative effect of stress is

dsALde glRL 2uldl [@suuA (@Al daia-l @y auledl 2udl .

has given the information about the research regarding
advertisement on website.
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Instruction :  The number of the right indicates full marks per question.

1. aead vied 9 2 AleAAAL 3oy 2 2Rl [HuMl [Ad1daR Axendl. 14
What is Association ? Explain in detail, the primary and secondary laws of association.
AYA/OR

ALAAAL RlBucs 24 [Heldicis Gualal weual.
Explain the clinical and diagnostic use of association.

2. (gl epvay 2udl, Basu szl [@od 22l 14
Give definition of learning and discuss in detail types of learning.
2YAl/OR

R ICCIEI R
Write short notes :
(i) (el Aedl asl usil.

Types of rising curves in learning.
(i) [a=i-e as

Vincent curve

3. aulees (el wetaridl gl aslal. 14
Describe the method of practice in verbal learning.
AYA/OR

g5t vl
Write short notes :
(i) (Bae v RS daurdl 2 dReudl 2AAR.

The effect of mental Agility and motivation on learning.
Gi)  wbes Rawni sfs el sl

Serial position effects in verbal learning.

4. AseuAl vied g ? Aseu-u-l [@lag usiRl agldl. 14
What is Concept ? Describe the various types of concepts.
YA/OR
AHRAL B5AHL 2AldRYRL 5100 AL
Discuss the contribution of insight in problem solving.
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5. (a)

(b)

LG-117

siAul Al [sedlnioll widl aoul yri
Fill in the blanks using an alternative from the bracket :

(1) WL AMAM, Auid ALeAA-L v Y sl
(R2eled, dadl)
has introduced the concept of association for the first time.
(Aristotle, Lashly)
(2) AleAdAL Hsd AleAdAl UsR .
(ueld-aoe, 268-916¢)
Free association is a type of association.
(Object-word, word-word)
(3) (el gL ad-sl ddl 32512 2ud ©.
(L asia, elamsad 530 asiy)
Learning brings about change in behaviour.
(measurable, predictable)
(4)  AHRAL G54 Il WAlBLs el AL HeAldsulHy sal el
Rz, sd)
was the psychologist who did experimental studies related to
problem solving. (Roger, Hull)
(5) 2 22l yeldl a1 530 edl
(ALBRLGIA, 224R)
Non-sense syllables were created by .
(Ebbinghaus, Stellar)
(6) (&l wlbumi Ugld 514l [ade 118 Aeifd €.
(1A [a3g [asuol, 2u5R4s [28wl)
method is related to distribution of work in the learning process.
(Whole v/s part, incidental learning)
(7)  dsleus Aseuu usiRl Aseunl . Ruel, wlea)
Disjunctive concept is a type of concept. (simple, complex)
851 ollsal :
Match the List :
A B
(1) sy (a) s
Association Ogive
(2)  ARAURAL Sl81AL (b) lsells
Frequency table Heidbreder
(3) ‘S’ sl U5 (c) Ascl-GdRll
‘S’ shaped curve Rising-falling
(4) (e asl (d) Bl any
Learning curves Reaction time
(5) wbes [aal (e) elotslGy
Verbal Learning Hobbhouse
(6) adllsuiL wulol (f)  3-e-nu-ls
Sorting experiments Kent-Rosanoff
(7)  elRl [aciet uuuL (g) slis [awy
String discrimination problem Serial learning




