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Q-1 a Define Ménagement Information System (MIS). Elaborate on the role and place of - 14y
MIS in business organisation. ) :

OR
Q-1 a (i) Clarify the objectives of MIS. 07)
Q-1 a(ii) Modern organisations need MIS — Justify the statement highlighting the benefits 07
of it.
Q-1b Choose the correct option from the following and re-write the correct (04)
answer: (Any Four)
1 The information of MIS comes from the
a. Internal source ¢. External source
-b. Both internal and external source d. None of the above
2 ~ The back bone of any organization is
a. Information , ¢. Employee
b. Management d. Capital
3 The flow of information through MIS is
a. Need dependent ' ¢. Organization dependent
b. Information dependent d. Management dependent
4 - Internal information for MIS may come from , department.
a. Customers care department c. HR department
. b. Marketing department d. Production department
5 technology include computers hardware, software, database
' management systems and data communication system.
a. Information c. Computer
b. Marketing d. All of the above
6 The concept of MIS gives high regard to the and his ability to use the
information,
a. Individual c. Computer
D. Machine _ d. Woman
Q-2a Give the classification of Information systems in Business. (14)
OR
Q-2a(i) Describe the various types of information, 07)
Q-2 a(ii) - Explain how Humans are information processors. ‘ 07)
Q-2b Choose the correet option from the followitip and re~write the correct (04)
answer: (Any Four) ‘ ‘ .
1 Human and computers are in their ability to filter and save information.
a. Similar c. Different
b. Complementary d. Indifferent
2 Classification of Information is given by :
a. Peter Drucker c. John Dearden
b. Mary Parker ‘ d. Philip Kotler
3 The information which induces action is called an .
a. Recurring c. Internal
b. Action ; d. External
4 The user of the " need not know how the data are actually stored.
a. Data set c. Database
b. Datapoint : d. Datamotion
5 DSS stands for
a. Decision Support System ¢. Data System Support

b. Decision Same System d. Data Similar System SD P |
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are operational-level systems at the bottom _off the pyramid.

a. Executive Information.System - - ¢ Transaction Processing System

b. Office Support System . Decision Support System S

Explain how MIS is applied in service sector. (14)
OR

Write a note on Accounting Information System. (07)

Write a note on Inventory Information Systena. 07

Choose the correet answer and rewrite the sentence: (Any Three) (03)

MIS normally found in a manufacturing organization will not be suitable in the

a. Service sector c. Banking sector

b. Agriculture sector ’ d. All of the above
details are given by Management to Marketing Service System.

a. Customer . ¢. Employee

b. Supplier d. None of the above

Information systems that support the business functions that reach out to suppliers
are known as '

a. Back office information systems ¢. Decision support systems
b. Expert information systems " _ d. Front office information systems
is not a typical business function.
a. Sales c. Service
b. Manufacturing d. Benefits and Compensation
system ensures that proper stock of each item is maintained in an
organization. _
a. Human resource information ' c. An inventory control
b, Manufacturing information d. Marketing information
Discuss the various factors influencing Development & implementation of MIS. (14)
OR
What do you understand by “Information cycle Management” — explain. (i)
Explain: i. knowledge Management ii. Business Intelligence. (07)
Choose the correct answer and rewrite the sentence: (Any Three) (03)
One byte is made of '
a. Four bits c. Eight bits -
b. Twelve bits _ d. Sixteen bits
Which one of the following is not an approach for development of MIS?
a. Hierarchical c. Integrative
b. Modular d. Elective
KMS stands for '
a. Knowledge Management System c. Knowledge Marketing System
b. Knowledge Machine System d. Knowledge Money System
Data Mining solution provides capability to build ___model.
a. Prediction c. Integrative
b. System ' d. Swift
Data warehouse is a integrated data stored in a unit in same structure or
organization, ‘
a. Multiple c. Single
b. Triple d. Hard
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@ 1 (A)What is International Marketing? Explain the concept and process of International

Marketing in detaii. {(14)

, OR .
0O 1 (A)What is Domestic Marketing? Write down the difference between Domestic vs.
International Marketing. {(14)

.1 (B) Write down the answers of following questions: (Any Four) {64

L. The marketing mix (the 4 Ps of marketing) does not include
a) product b) place ¢) practicality d) promotion

2. To Indian students, French marketing is
a} domestic marketing b) foreign marketing c) comparative marketing d) international marketing

3. is a set of distinguishing human psychological traits that lead to relatively consistent
and enduring responses to environmental stimuli.
a) Image b} Personality ¢) Reliefs d) Culture

4, Which one of the following factors relates to family that influences consumer behavior?
a) Cultural b) Social ¢) Personal d) Business

5. Which of the following involves designing and manufacturing the container or wrapper for a
product? ‘
a) Labeling b) Packaging ¢) Branding d) Product line

6. Which of the following is a name, term, sign, symbol, design, or a combination of these, that

identifies that maker or seller of a product or service?
a) Label b} Co-brand c} Brand d) Product

Q 2 {A)}What do you mean by Political Risk? Write a note on 1. Management of Political Risk 2.

Measures to minimize political risk, {14)
OR

Q 2 (A) Write a note on: L. Multiplicity of Political Environment 2. Branch Vs. Subsidiary System

3. Bribery (14)
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0.2 (B Write down the answeyrs of fallowing questions: (Any Four) (B4}

1. The identifies the product or brand.
a) Container b) Label ¢) Advertisement d) Warranty

2. A businessman doing business i Kerala is a type of
a) Internal Marketing b) International Marketing ¢) Domestic Marketing d) Kerala marketing

3. At least how many parties should be included n “Exchange™?
a) Two b) Three ¢) Four d) Five

4, All of the following are drivers that govern global pricing decisions EXCEPT:
a) company b) cusiomers ¢) conirols d} competition.

5, The trade of Reliance in ULS A is :
a) Local by Domestic ¢) Intemational d) Intra- National.

6. A marketing approach in which organisations sell their product or service directly or indirectly
to overseas buvers is known as: :

a3y Export marketing

b Domestic markeiing

¢) Multinational marketing

d) Global marketing

Q. 3 (A) What do you mean by Culture? Write down its Characteristics. How culture influences

communication process? . {14)
OR

3. 3 (A) Write down the effect of cultural perspective on innovation, learning, personality,

serception, attitude, social class, groups and families. (14)

Q. 3 (B) Write down the answers of following questions: {Any Three) (63)

1. The first step in developing a set of target countries is to use available
a} primary data b) secondary data ¢) tertiary data d) Internet data

2. is the only marketing mix instrument that creates revenues,
a) Product b) Price ¢) Place d) Promotion

3. Dastribution channels vary depending on which of the following?
a) Target Market size by Competition c) available distribution Intermediaries d} All the above
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4. The Four main modes of Transportations are:
a) Fast, intermediate, slow and personal

b) shipping, trucks, frains and small urban vehicles
¢) Internet, telephone, Fax and mail

d) Road, waier, air and rail

3, “Segmenwation according to behavioral characteristics consist of information behavios, buying
behavior, usage behavior and after buying behavior.” Whether this statement is true or false?

Q. 4 (A) What do you mean by Marketing Research? What are the different sources of secondary

and primary data? Write down the different data collection methods. (14}
OR '

03, 4 {A) What do you mean by Product? Write a note on New Product Development, Product

adoption, What is the theory of New Product Life Cycie? (14)

Q. 4 (B) Write down the answers of following questions: {Any Three) {03}

1. WTO means .
a} With The Outcome b) World Trade Organization
¢) World Tennis Organisation d) World Training Office

2. Pripary data sve ihe Geta which are collected forthe iime by the researcher.
2} [5tb) 2nd c) 3rd d) none of the above

3. Para language is one type of
a) Verbal communication b) Non-Verbal Commumcauon ¢) Written Communication d) None of
the above.

4. “Dyomestic Marketing is a part of International Marketing.” Whether this statement is e or
false?

5. Increased competition has resulted m:

a) A complete restructuring of industries

b) Investment in plant and technology

¢) Marketing strategies that emphasis couniry of origin
&) All of the above
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(1Y All questions are compulsory

(2) Figures in the right side in the parenthesis indicate marks

Q-1(a)  Give the meaning of International Banking. Discuss its forms, {14
OoRr
Q-1(a)  Explain the structure of Bank of Japan. Discuss its functions in detail.
Q-1{by  Fill in the blanks (Any Four) o 04
1. Indiais the member of IFC since  year.
{a) 1949 (b) 1947 (c) 1547 (d) 1949
2. Inthe year . IMF was established.
(a) 1949 (b) 1947 (c) 1945 (d) 1940
3. is the Executive Vice President and CEO of [FC?
(a) Markas (b} Larsthanel (¢) Garner {d) Walter
4, World bank is also known as
(a) IBRD (b) ICICI (c) RBI (d) IDA
Q-2(a)  Explain the objectives and functions of International Monetary Fund (14)
OR
Q-2(a) What do you mean by International Finance Corporation (JFC)? Explain its
: scope,
Q-2(b)  Rewrite the below mentioned statements by putting (N} or (x) sign. (04)
I. India’s first SEZ was established in India.
2. The interest rate for Euro convertible bonds is uncertain,
3. International bank consists of domestic as well as foreign customers
4, The management of IDA is handled by WTO
Q-3(a)  Explain the forms of Foreign Direct Investment in India (FDI) and discuss its  (14)
advantages.
' OR
Q-3(a)  Write short notes on the following:
(1) American Depository Receipts (ADR)
{2} Global Depository. Receipts (GDR)
Q-3 (b) Do as Directed (Any three) ' (03)
: 1. American Depository Receipts are required to enter in the markets of
which country?
(a)India (b) Japan (c) America (d) Europe
2. Under whose guidance FII and FDI operates?
(a) SEBI(b) FEMA (c) WTO (d) FERA
3. Which is a very risky instrument?
(a) Equity Share (b) Preference Share (c) Debentute (d) Bonds
Q-4 (a) Lxplain the meaning of EXIM Bank. Describe its different functions (14)
, OoRrR
Q-4 (1)  Explain in detail India’s Foreign trade policy for the year 2009-2014,
Q-4(b)  Rewrité the below mentioned statements by putting (\/) or (x) sign. _ (03)

I.  ECGC means Export Credit Guarantee Corporation.
2, Forex Market means Foreign Exchange Market.
3. Foreign Exchange Market functions continuously for 24 hours.
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Q-1a Discuss the Economic and Socio cultural aspects of consumer buying behaviour. (14)
OR
Q-1a (i) Define: i) Marketing ii) Market iii} Marketing Concept. _ ‘ (7))
Q-1a(ii}  Explore the geographical base of market segmentation. 07)
Q-1b Choose the correct option from the following and re-write: (Any Four) 04)
1, is the set of controllable, tactical, marketing tools that a firm blends to
produce the response it wants in the farget market.
a) Positioning ¢) Marketing mix
b) Competitive advantage d) Service
2 A is a set of actual and potential buyers.
a) Marlet ¢) Product-
b) Transaction ‘ d) Customer value
3 The person of the family who senses the need for the purchase, is calledas .
a) Decider ¢} Initiator
b) Influencer d) User
4 The variables like learning, perception, motivation and beliefs & attitudes are part of
base of segmentation.
a} Psychographic ' «¢) Behaviouristic
b) Demographic d) Geographic
5 is the difference between the value the customers gain from buying and using a
product and the cost of buying the product.
a) Customer Service ¢) Customer Value
b} Customer Quality d) Customer Cost
6 segmentation divides buyers into different groups on social class, lifestyles or
personality characteristics.
a) Behaviouristic ¢) Demographic
b) Psychographic ‘ d) Geographic
Q-2a Briefly explain the various new product decisions. {14)
' OR
Q-2 a(i)  Classify the consumer products. . g ' (L))
Q-2 a(ii) Summarise the various steps of pricing procedure. {Un))]
Q-2b Choose the correct option from the following and re-write: (Any Four) (04)
1 . Which of the following pricing policy is based on the cost price? :
a) Cost i)!us pricing ' c) Sealed bid pricing
) b) Perceived value pricing d) Going rate pricing
. 2 Following is not the external factor for price determination?
a) Nature of market c) Nature of demand
b} Product Life Cycle d) Competition
3 of a company has four important dimensions: Width, Length, Depth and Consistency -
a) Product Support Services c¢) Promotion mix
b} Preduct Mix d) Compefition
4 ___goods are goods that the consumer, in the process of selection and purchase,
characteristically compares on such bases as suitability, quality, price and style, ,
a) Convenience ¢) Speciality r’\
b} Shopping d) Unsought '
5 Industrial market contains business buyers who buy goods and services for
a) Re-selling ¢} Personal use
b} counter selling : N d) Cross selling 19 “To.
6 .. E00Ods are goods that the consumer, in the process of selection and purchase,
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characteristically compares on such bases as suitability, quality, price and style.

- a) Shopping ' ¢} Convenience

b) Speciality ' d) Unsought

Identify the various marketing channels. 14
OR _

Tllustrate the problems of distribution channels. (07
Briefly explain the methods of promotion budget. 07
Choose the correct option from the following and re-write: (Any Three) - (03
A Marketing System involves a single company using two-or more marketing
channels to reach one or more customer segments.

a) Multi-channel ¢) Network

b) Horizontal i d) Administered
Stocking the products in as many outlets as possible is catled as distribution
strategy. ] ’

a) Adaptability ¢) Selective

b) Exclusive d) Intensive
A strategy involves marketing activitics directed at end users.

a) Push ‘ ¢) Pull

b) Speciality d) Recognition
___isnot an element of promotion mix. '

a) Advertising ' ' ¢) Public relations

b) Sales promotion d) Profit

method is the most rational method for fixing the advertising budget.

a) Affordable ¢) Competitive parity

b) Objective and task _ d) Percentage of sales
Outline the various media mix decisions. ' 14

OR

Explain the various methods of recruiting salesmen. : : 7
Assess the salesmen’s compensation methods. (07)
Choose the correct option from the following and re-write: (Any Three) (03)
Impersonality is the characteristic of '

a) Advertising - ¢) Public Relation

b} Personal selling d) Direct marketing

are supplementary motivators to sales people.
a) Advertising . ¢) Public relations
b} Sales meetings d) Targets
is the most effective planning tool for sales people. ' ‘

a) Quotas A ¢) Targets

b) Past records d) Annual plan
Workload approach is used to establish size.

a) Advertising ¢) Sales Promotion

1) Sales force d} Profit
The amount of compensaﬁon to sales force might be in the form of bonuses,
commissions is intended to stimulate and reward greater effort.

a) Fixed ' c) Profit

b) Annual ) _ d) Variable

’"oo— A
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(1) All questions are compulsory

(2) Figures in the right side in the parenthesis indicate marks

Q-1(a)
Q-1(a)

Q-1

Q-2(a)
Q-2 (a)
Q-2(b)

Q-3(a)
Q-3 (2)
Q-3 (b)

Q-4 ()

Q-4(b)

Explain in detail the usofulness of computer in banking sector.

OR
What do you mean by Operating System? Explain different types of Operating
Systems, :

Rewrite the below mentioned statements by putting () or (x) sign.
1. SOL Database is used for purpose of communication.
2. Oracle Database is a RDBMS
3. There are minimum 20 computer in peer to peer network.
4. Linux Operating system is made by AT & T Company.

Explain in detail about Communication and Communication products.
OR
Explain in details about Computer Networks.

Rewrite the below mentioned statements by putting (V) or (x) sign.
1. RTGS means Reaj Time Gross Settlement.
5 Global Networks started in the year 1899.
3 There aré total four types of ISDN
4. TIn India the usage of networks started in the year 1970

Give the meaning of internet and Discuss about Internet in detail
OR
Give the meaning of RTGS System and discuss about its operations.

Do as Directed
1. In which year the network database became popular?
(a) 1980 (b) 1990 () 1880 (d) 1890
5 Email is recognized as which type of instrument for sending message?
(a) Global (b} International (¢) Regtonal (d) Postal
3. In India the internet was started by whom?
(a) IRN (b) NET (¢) BRI (d) TCP

Write Short notes on (Any Two)
1. External as well as Environmental Threats
2. ARPANET
1 Hardware Security Environment
4. Logical Security Environment

Rewrite the below mentioned statements by putting (\y or (x) sign.
{. The transactions of minimum amount are done through RTGS.
7. HRS means Human Resources Security.
3. Computer Security is also known as Cyber Security.
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