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MASTER OF LABOUR WELFARE

SEMESTER 11
INDUSTRIAL RELATIONS
Paper 411. (70 marks)

Q1(a) “ Evolution of Industrial Relations had shown drastic change in the era of
globalisation-justify statement with logical reasons. @)

or (a) discuss Oxford approach of Industrial Relations
(b)Discuss role of various administrative bodies to develop Industrial Relations in Industry.

or (b) Discuss action theory approach of Industrial relations. (7)

Q2(a) Discuss functions of collective Bargaining. (7)
or (a)Elaborate role of employers’ association in Industrial Relations.
(b)Discuss principles of collective bargaining for management and union (7

or (b)Write objectives of trade unions in detail.

Q3(a) Write remedies to deal with Industrial conflicts in detail. (7
or (a)Write levels of Grievances.

(b) “Industrial Disputes Act has given powers to labour court to deal with the malaise
intention of employer in taking disciplinary action”— explain sentence with proper reference.

(N
or (b)discuss various forms of participation of workers in Industrial Relations.
Q4(a) Discuss forms of technological change in Industry. (7
or (a)Discuss impact of technological change in Industry.
(b)Discuss Industrial Relations in Germany (7N

Or (b) Discuss Industrial relations in Australia.
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Q.5 Answer in one or two sentences (14)

1) Who gave systems approach of Industrial relations?
2) Who was Richard Peterson?

3) In which approach of Industrial Relations, collective bargaining is given much
importance?

4) Write elements identified by Beaumont in HRM approach of Industrial Relations.
5) “Grievance may be latent”- True or False?

© 6) Write one indicator of Grievance within organisation.

7) What is judicial approach in Discipline Management?

8) What do you mean by impersonality in hot stove rule of discipline management?
9) Which MNC has been recently closed down due to disturbed IR?

10) Write name of biggest confederation in Canada.

11) What is full form of AIRC?

12) Under which section of ID Act, collectivism is given importance?

13) Who was prof. Arnold F Campo?

14) Write one name of Employers’ association of India.




