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1. (a) Explain the meaning and importance of Management Information System (MIS). 6
OR
Discuss, how important is MIS as a change agent.
(b) Write a note on Historical Development of MIS. 4
OR
Discuss the objectives and characteristics of MIS.
(c) Discuss the role of MIS & its place in Business organization. 4
OR

Write a note on : MIS & other Disciplines.

2. (a) Explain the concept of Information Technology. Explain the concept of computer. 6
OR
Write a note on : Information as a Fundamental Element.
(b) Explain office information system and decision based system. 4
OR
Explain expert based systems.

(c) Clearly mention the meaning of information storage and meaning and importance
of information processing. 4

OR

“To reach any information speedily and quickly it is necessary to form quick
response system.” Discuss.

3. (a) Discuss the role of MIS, in production field. 6
OR

Discuss the role of MIS, in the field of marketing.
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Discuss the role of MIS in the field of HRM.
OR
Discuss the role of MIS in the field of Inventory Management.
Discuss the role of MIS in an organisation providing — Banking service.
OR
What is the role of MIS in an organisation providing — Transport service.

Write a note on development of MIS.
OR
Explain the concept of Information Storage Management.

Explain the meaning of knowledge management and discuss its advantages.

OR
Write a note on effectiveness of MIS.
Write a note on Business Intelligence.
OR
Discuss the factors affecting the development and implementation of MIS.

5. Explain the following terms, in one/two sentences :

)]
2
3)
4
(&)
(6)
(7
®)
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Information storage

Information process

Quick Response System

Transaction Processing System
Information Technology

Business Intelligence

Classification of Information System
Computer

MIS — A Change Agent

(10) Information Lifecycle

(11) Knowledgeable workers
(12) MIS & Material Management
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