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Time :  3 Hours]  [Max. Marks : 70 

ÍÛæ˜Û¶ÛÛ :  (1) þùÁéõïõ ¸ÛóÊ¶Û¶ÛÛ „Ûä¨Û ÍÛ¾ÛÛ¶Û ™öé.  

   (2) ¸ÛóÊ¶Û¶ÛÛ Š«ÛÁõÛé ÍÛä×þùÁõ …¶Ûé ÍÛäÈÛÛ˜ýÛ …“ÛÁéõ ÅÛ”ÛÛé.  

 

1. ïõÛýÛÙ ¸ÛýÛÛÙÈÛÁõ¨Û¶Ûà ´ùÜÌ¤ø…é ÍÛ×„Ûà©Û¶Ûà …ÍÛÁõÛé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 14 

         …¬ÛÈÛÛ  

 …ïõÍ¾ÛÛ©Û¶ÛÛ ïõÛÁõ¨ÛÛé ©ÛÁõàïéõ ïõ¾ÛÙ˜ÛÛÁõà¶ÛÛ ÈÛíéýÛÜî©Ûïõ ÅÛ“Û¨ÛÛé¶Ûà ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé.  

 
2. ¸ÛóéÁõ¨ÛÛ¶ÛÛé Ü³ù‟Û¤øïõ (¸ÛóéÁõïõ-›ÛÇÈÛ¨Ûà) ÜÍÛ±ùÛ×©Û ÍÛ¾Û›ÛÈÛÛé, …Û ÜÍÛ±ùÛ×©Û …¶ÛäÍÛÛÁõ ïõÛýÛÙ ÍÛ¾ÛèÜ±ùïõÁõ¨Û ïõˆ 

Áõà©Ûé ïõÁõà ÉÛïõÛýÛ ?   14 

         …¬ÛÈÛÛ  

 ïõÛýÛÙ ÍÛ×©ÛÛéÌÛ …é¤øÅÛé ÉÛä× ? ÍÛ×©ÛäÌ¤ø ïõ¾ÛÙ˜ÛÛÁõà¶ÛÛ ÅÛ“Û¨ÛÛé ÈÛ¨ÛÙÈÛÛé.  

 
3. ïõ¾ÛÙ˜ÛÛÁõà Š¸ÛÁõ ¬Û©Ûà ¾Û¶ÛÛé½ÛÛÁõ¶Ûà …ÍÛÁõÛé ÈÛ¨ÛÙÈÛÛé.  14 

         …¬ÛÈÛÛ  

 ïõÛýÛÙÍ¬ÛÇ ¸ÛÁõ …Û¸ÛÈÛÛ¾ÛÛ× …ÛÈÛ©Ûà ÍÛÛÁõÈÛÛÁõ¶Ûà ¤éøïõÜ¶ÛïõÛé ÈÛ¨ÛÙÈÛÛé.  

 
4. ÜÈÛßÛÛ¸Û¶Û¶ÛÛ Ðéü©Ûä…Ûé¶Ûà ÍÛÜÈÛÍ©ÛÛÁõ ˜Û˜ÛÛÙ ïõÁõÛé.  14 

         …¬ÛÈÛÛ  

 ›ÛÐéüÁõ ”Û¼ÛÁõ¶Ûà ¡ä×ö¼ÛéÉÛ ïõˆ Áõà©Ûé …ÍÛÁõïõÛÁõïõ ¼Û¶ÛÛÈÛà ÉÛïõÛýÛ ? 
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5. (…) ›Ûé¦øïõÛ× ›Ûé¦øÛé :  5 

    … ¼Û 

(1) ÈÛé˜ÛÛ¨Û ïõÍÛÛé¤øà (i) ¾ÛÛé„ÛÙ¶Û …¶Ûé ¾ÛÁéõ 

(2) ïõ¾ÛÙ˜ÛÛÁõà Š¬ÛÅÛÛé (ii) ›÷ÄõÜÁõýÛÛ©Û¶ÛÛé ËÛé¨Ûà’õ¾Û¶ÛÛé ÜÍÛ±ùÛ×©Û 

(3) …¼ÛóÛÓ ¾ÛÛÍÅÛÛé (iii) ýÛ×ªÛÍÛÛ¾Û„Ûóà¶Ûà Áõ˜Û¶ÛÛ 

(4) ¤øà.…é.¤øà. Áõ˜Û¶ÛÛÁõ (iv) ËÛÜ¾Ûïõ …¶Ûä¸ÛÛ©Û 

(5) …ïõÍ¾ÛÛ©Û¶Ûä× …éïõ ïõÛÁõ¨Û (v) ›ÛÐéüÁõÛ©Û …ÍÛÁõïõÛÁõïõ©ÛÛ¶Ûà ¾ÛÛ¸Û¶Û ¸Û±ùÜ©Û 

 

 (¼Û) ”ÛÛÅÛà ›÷„ýÛÛ ¸ÛæÁõÛé :  9 

   (1) __________ ¸ÛóïõÛÁõ¶ÛÛ …ÈÛÛ›Ûé¶Ûé ‟ÛÛê‟ÛÛ¤ø ©ÛÁõàïéõ …ÛéÇ”ÛÈÛÛ¾ÛÛ× …ÛÈÛé ™öé.  

      (ï×õ¤øÛÇÛ›÷¶Ûïõ, …Û¶Û×þùþùÛýÛïõ) 

   (2) __________ …é ¸ÛóéÁõ¨ÛÛ¶ÛÛé ÜÍÛ±ùÛ×©Û ™öé.  

      (ˆ.…ÛÁõ.œ÷ ÜÍÛ±ùÛ×©Û, ¾Û¶ÛÛéÜÈÛÉÅÛéÌÛ¨Û ÜÍÛ±ùÛ×©Û) 

  (3) ïõ¾ÛÙ˜ÛÛÁõà¶Ûà ïõÛýÛÙ ïõÁõÈÛÛ¶Ûà “Û¾Û©ÛÛ …Ûé™öà ©Ûé¾Û ¾Û¶ÛÛé½ÛÛÁõ¶Ûà ¶ÛïõÛÁõÛ©¾Ûïõ …ÍÛÁõ 
__________.  (ÈÛµÛä, …Ûé™öà)  

  (4) ÜþùÈÛÍÛ ¸ÛÛÇà ïõÁõ©ÛÛ ÁõÛÜªÛ ¸ÛÛÇà¾ÛÛ× ÍÛ×„Ûà©Û¶Ûà …ÍÛÁõ¶Ûé ÅÛàµÛé __________ Š©¸ÛÛþù¶Û ¬ÛÛýÛ 
™öé.   (…Ûé™ä×, ÈÛµÛäö) 

  (5) …ïõÍ¾ÛÛ©Û ¾ÛÛ¤éø __________ ÈÛÛ©ÛÛÈÛÁõ¨Û ›÷ÈÛÛ¼ÛþùÛÁõ ™öé.  

     (¾Û¶ÛÛéÈÛíéßÛÛÜ¶Ûï, ÉÛÛÁõàÜÁõïõõ)  

  (6) ˆ.…ÛÁõ.œ÷. ÜÍÛ±ùÛ×©Û __________ …é …Û¸ÛéÅÛ ™öé.  

     (Ðü¡Ùö¼Û„ÛÙ, …ÛÅ¦øÍºéõýÛÁõ îÅÛé¤øÛé¶Û) 

  (7) ÍÛ×©ÛäÌ¤ø ïõ¾ÛÙ˜ÛÛÁõà¶ÛÛ ÅÛ“Û¨ÛÛé __________ ™öé.  (7, 11)  

  (8) ïõÛé¾¸ýÛä¤øÁõ Š¸ÛÁõ¶ÛÛ ›æ÷¬ÛÛé¶Ûé __________ ïõÐéü ™öé.  (…Ûé¶ÛÅÛÛˆ¶Û, …ÛéºõÅÛÛˆ¶Û)  

  (9) ›ÛÐéüÁõÛ©Û¶Ûà …ÍÛÁõïõÛÁõïõ©ÛÛ ›Û¨ÛÈÛÛ¶Ûà ¸Û±ùÜ©Û…Ûé __________ ™öé.  (5, 11)  

___________ 
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Time :  3 Hours]  [Max. Marks : 70 
 

Instruction : (1) All questions carry equal marks. 

   (2) Answer the questions in neat and legible writing. 

 

1. Give an explanation of the effect of music in terms of the work environment. 14 

                     OR 

 Explain personal characteristic of employees as causes of accident. 

 

2. Explain two factors (Motivation Hygiene) theory of Motivation. How can this theory be 

useful in job-enrichment ? 14 

                        OR 

 What is job-satisfaction ? Describe characteristics of satisfied worker. 

 

3. Explain effects of stress in worker. 14 

       OR 

 Describe the different treatment methods in the workplace. 

 

4. Discuss the different objectives of advertisement. 14 

            OR 

 Discuss effectiveness of advertisement campaign. 
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5. (a) Match the following : 5 

  A              B 

(1) Sales test (i) Morgan & Mare 

(2) Job-turn over (ii) Hierarchical theory of needs 

(3) Abraham Maslow (iii) Equipment design 

(4) T.A.T. (iv) Labour turn over 

(5) One cause of accident (v) Advertising effectiveness 

measurement system 

 (b) Fill in the blanks : 9 

   (1) _________ types of sounds are known as noise. (Pleasant, Unpleasant) 

   (2) _________ is the motivation theory.  (E.R.G. theory, psychoanalysis theory) 

  (3) When the degree of worker’s work is less, the negative effect of stress is 

_________. (high, low) 

  (4) Music leads to _________ in productivity during night shift rather than day 

shift.  (decrease, increase) 

  (5) _________ environment is important for accident. (Psychological, Physical) 

  (6) E.R.G. theory is given by _________ psychologist.  

     (Herzberg, Aldesfer Claton) 

  (7) There are _________ characteristics of satisfied workers. (7, 11) 

  (8) Groups on computers are called _________.  (online, offline) 

  (9) Methods to know effectiveness of advertise is _________. (5, 11) 

____________ 
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ÍÛæ˜Û¶ÛÛ :  ¼ÛµÛÛ ›÷ ¸ÛóÊ¶ÛÛé¶ÛÛ× „Ûä¨Û ÍÛÁõ”ÛÛ ™öé.  

 

1. ÍÛÛÐü˜ÛýÛÙ¶ÛÛé …¬ÛÙ ›÷¨ÛÛÈÛà, ÍÛÛÐü˜ÛýÛÙ¶ÛÛ ¾Ûä”ýÛ …¶Ûé „ÛÛíé̈ Û Ü¶ÛýÛ¾ÛÛé¶Ûà ÜÈÛ„Û©Ûé ˜Û˜ÛÛÙ ïõÁõÛé.  14 

         …¬ÛÈÛÛ  

 ÉÛÛÜ¼þùïõ ÍÛÛÐü˜ÛýÛÙ¶ÛÛ ¸ÛóýÛÛé„ÛÛé¶ÛÛ ¸ÛóïõÛÁõÛé¶Ûà ÜÈÛ„Û©Ûé ˜Û˜ÛÛÙ ïõÁõÛé.  

 

2. ÜÉÛ“Û¨Û¶ÛÛ ¸ÛóïõÛÁõÛé¶Ûà ÍÛ´ùÌ¤øÛ×©Û ˜Û˜ÛÛÙ ïõÁõÛé.  14 

         …¬ÛÈÛÛ  

 ÜÉÛ“Û¨Û¶ÛÛ ¾ÛÛ¸Û¶Û¶Ûà ÜÈÛÜÈÛµÛ ¸Û±ùÜ©Û…Ûé ÜÈÛ„Û©Ûé ÍÛ¾Û›ÛÈÛÛé.  

 

3. ÉÛÛÜ¼þùïõ ÜÉÛ“Û¨Û¾ÛÛ× ÍÛÛ¾Û„Ûóà¶Ûà Áõ›æ÷…Û©Û …¶Ûé ¾ÛÐüÛÈÛÁõÛ¶Ûà ÜÈÛÜÈÛµÛ ¸Û±ùÜ©Û…Ûé ÜÈÛ„Û©Ûé ÍÛ¾Û›ÛÈÛÛé.  14 

…¬ÛÈÛÛ 

 (…) ÜÉÛ“Û¨Û ¸ÛÁõ …ÍÛÁõ ïõÁõ©ÛÛ× ¾ÛÛ¶ÛÜÍÛïõ ©Û©¸ÛÁõ©ÛÛ …¶Ûé ¸ÛóéÁõ¨ÛÛ¶Ûé ÅÛ„Û©ÛÛ× ¸ÛÜÁõ¼ÛÇÛé¶Ûà ¤æ×øïõ¾ÛÛ× ˜Û˜ÛÛÙ 
ïõÁõÛé.  

 (¼Û) ÍÛ¾Û„Ûó ÜÈÛÂú±ù ÜÈÛ½ÛÛ„Û ¸Û±ùÜ©Û¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé.  

 

4. ÍÛ×ïõÅ¸Û¶ÛÛ ¸ÛóÛÜ¸©Û¶ÛÛ ¸ÛóÛýÛÛéÜ„Ûïõ …½ýÛÛÍÛÛé¶ÛÛ ¸ÛóïõÛÁõÛé¶Ûà ÜÈÛ„Û©Ûé ˜Û˜ÛÛÙ ïõÁõÛé.  14 

         …¬ÛÈÛÛ  

 “ÍÛ¾ÛÍýÛÛ ŠïéõÅÛ¾ÛÛ× …Û×©ÛÁõÍÛæ¡ö¶ÛÛé ºõÛÇÛé” – ÜÈÛ„Û©Ûé ÍÛ¾Û›ÛÈÛÛé.  

 

5. (…) …éïõ-¼Ûé ÈÛÛîýÛÛé¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé  ƒ 4 

  (1) ¸ÛóÜ©ÛÜ’õýÛÛ ÍÛ¾ÛýÛ …é¤øÅÛé ÉÛä× ? 

  (2) ÜÉÛ“Û¨Û …é¤øÅÛé ÉÛä× ? 

  (3) ÍÛ¾ÛÍýÛÛ …é¤øÅÛé ÉÛä× ? 

  (4) …ÛïõÜÍ¾Ûïõ ÜÉÛ“Û¨Û …é¤øÅÛé ÉÛä× ? 
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 (¼Û) ÜÈÛµÛÛ¶Û ”ÛÁõÛ× ™öé ïéõ ”ÛÛé¤øÛ ©Ûé ›÷̈ ÛÛÈÛÛé :  4 

  (1) …éÜÁõÍ¤øÛé¤øÅÛé ÍÛÛíé¸Ûó¬Û¾Û ÍÛÛÐü˜ÛýÛÙ¶ÛÛé ”ýÛÛÅÛ Áõ›æ÷ ïõýÛÛë.  

  (2) ÜÉÛ“Û¨Û …é ›÷Ü¤øÅÛ ¾ÛÛ¶ÛÜÍÛïõ ¸ÛóÜ’õýÛÛ ™öé.  

  (3) …¸Ûé“ÛÛ ¸Û±ùÜ©Û¾ÛÛ× ÉÛÛÜ¼þùïõ ÍÛÛ¾Û„Ûóà¶Ûà Áõ›æ÷…Û©Û ¾ÛÛ¤éø þù¸ÛÙ¨ÛÛÅÛé”Û¶Û ÍÛÛµÛ¶Û¶ÛÛé Š¸ÛýÛÛé„Û 
ïõÁõÈÛÛ¾ÛÛ× …ÛÈÛé ™öé.  

  (4) µýÛÛ¶Û¶Ûà ¸ÛóÜ’õýÛÛ¾ÛÛ× ÍÛ×ïõÅ¸Û¶ÛÛ¶Ûä× ÜÈÛÉÛéÌÛ ¾ÛÐü«ÈÛ ™öé.  

 (ïõ) ›Ûé¦øïõÛ× ›Ûé¦øÛé :  6 

 A  B 

(1) ÐüÛé¼ÛÐüÛŠÍÛ (i) ½ÛäÅÛ½ÛäÅÛÛ¾Û¨Ûà¶Ûä× ÜÉÛ“Û¨Û 

(2) …éÝ¼Û„ÛÐüÛéÍÛ (ii) ˜Û¦ø©ÛÛé-Š©ÛÁõ©ÛÛé 

(3) „ÅÛé¡ö (iii) ÈÛÛÁ×õÈÛÛÜÁõ©ÛÛ¶ÛÛ ïõÛé¥øÛ 

(4) ¬ÛÛé¶ÛÙ¦øÛˆïõ  (iv) ïõÛéýÛ¦øÛ ÈÛ„ÛÁõ¶Ûà ÍÛ¾ÛÍýÛÛ  

(5) ïéõ¶¤ø …¶Ûé ÁõÛéÍÛÛ¶ÛÛéºõ  (v) …¬ÛÙÐüà¶Û ¸Ûþù  

(6) ÜÉÛ“Û¨Û¶ÛÛ ÈÛ’õÛé  (vi) ÍÛÛÐü˜ÛýÛÙ ¾ÛæÅýÛ  

_____________ 
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Instruction : All questions carry equal marks. 

 

1. State the meaning of association and discuss in detail the primary and secondary laws 

of association.  14 

                     OR 

 Discuss in detail the types of Verbal Association Experiments. 

 
2. Discuss with illustrations the types of Learning. 14 

        OR 

 Explain in detail the various methods of measurement of learning. 

 
3. Explain detail the various methods of presentation and practice in verbal learning. 14 

                                   OR 

 (a) Discuss in briefly the effect of mental set or readiness and motivational factors on 

learning. 

 (b) Discuss the method of Whole v/s. Part. 

 
4. Discuss detail the types of experiments of Concepts Attainment. 14 

                       OR 

  Explain in detail – “The contribution of Insight in problem solving.” 

 
5. (a) Answer in one or two sentences : 4 

   (1) What is Reaction Time ? 

   (2) What is Learning ? 

   (3) What is Problem ? 

   (4) What is Incidental Learning ? 
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 (b) State whether true or false : 4 

   (1) Aristotle has introduced the concept of association for the first time. 

   (2) Learning is a complex mental process. 

  (3) Mirror tracing instrument are used for verbal material presentation in 

anticipation method. 

  (4) Concept is most important in attention process. 

 (c) Match the following : 6 

A B 

(1) Hobbhouse (i) Maze learning 

(2) Abbinghause (ii) Rising falling 

(3) Glaze (iii) Frequency table 

(4) Thorndike (iv) Non-puzzle problem 

(5) Kent & Rosanoff (v) Non-sense syllables 

(6) Learning curve (vi) Associate value 

_____________ 


