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1. (A) Explain the concept of Organizational Behaviour. Explain is utility and
importance. 6
OR

Discuss the employees Biographical characteristics.

(B) Discuss the disciplines contributing towards the field of organizational behaviour.
(0.B) 4
OR
What is Ability ? Discuss its various types.

(C) State the limitations of O.B. 4
OR
“O.B. is a systematic study of the activities of an organization”. Discuss.

2. (A) Explain the concept of perception. Discuss the factors affecting it. 6
OR
State the sources of values and discuss its types.

(B) Can the Employees Attitude be measured ? 4
OR
Write a note on Importance of values.

(C) Write a note on Main parts of Attitude. 4
OR
Discuss the values observed across different cultures/countries.

3. (A) Explain the concept of Power & Discuss its Bases. 6
OR
Discuss the types of groups.
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5. Explain the following concepts. (any seven) (In a sentence one or two)
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How do employees gain/learn/procure in an organization.
OR
Discuss the functions of culture.

What is Political Behaviour ? Discuss its importance.
OR
Explain the dependency postulate of Power.

Explain the concept of stress & state its scope.
OR
Explain the meaning and importance of change.

Discuss the process of change.
OR
Discuss the effects of stress.

State the strategies of Stress Management.
OR
What is Resistance to change ? Discuss its reasons.

Individual’s behaviour.

Values

Attitudes

Formal group

Organisational commitment
Environmental factors of stress
Social psychology

Legitimate power

Job satisfaction

(10) Change agent

(11) Symptoms of stress

(12) Maintenance of culture

(13) Intergroup behaviour

(14) Functional conflict
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