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1. (…) E-Commerce …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ºõÛýÛþùÛ …¶Ûé •ÛéÁõºõÛýÛþùÛ ›÷¨ÛÛÈÛÛé. 3 
…¬ÛÈÛÛ 

  ½ÛÛÁõ©Û¾ÛÛ× ˆ-ïõÛé¾ÛÍÛÙ¶Ûà ÈÛèÜ±ù¾ÛÛ× ïõýÛÛ ¸ÛÜÁõ¼ÛÇÛé ½ÛÛ•Û ½Û›÷ÈÛé ™öé ©Ûé ÍÛ¾Û›ÛÈÛÛé. 
 (¼Û) E-Commerce ¶Ûà ¾ÛýÛÛÙþùÛ…Ûé ïõˆ ™öé ? ©Ûé ›÷̈ ÛÛÈÛÛé ? 2 

…¬ÛÈÛÛ 

  E-Commerce ¾ÛÛ× Ü¼Û¡ö¶ÛéÍÛ ¾ÛÛé¦ÅÛ ïéõ¤øÅÛÛ ™öé ? ©Ûé ›÷̈ ÛÛÈÛà ïõÛé̂ ¸Û¨Û ¼Ûé ¾ÛÛé¦øÅÛ ÍÛ¾Û›ÛÈÛÛé. 
 (ïõ) Net-banking …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ºõÛýÛþùÛ ÍÛ¾Û›ÛÈÛÛé. 2 

…¬ÛÈÛÛ 

  Information Technology Act ÜÈÛÉÛé ¶ÛÛêµÛ ÅÛ”ÛÛé. 
 
2. (…) Online Marketing …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ºõÛýÛþùÛ ›÷̈ ÛÛÈÛÛé. 3 

…¬ÛÈÛÛ 

  ¸ÛÁ×õ¸ÛÁõÛ•Û©Û ÈýÛÈÛÍÛÛýÛ ÜÈÛÂú±ù ˆ-ïõÛé¾ÛÍÛÙ ˜Û˜ÛÛÙ ïõÁõÛé. 
 (¼Û) G2C (ÍÛÁõïõÛÁõ¬Ûà ¶ÛÛ•ÛÜÁõïõ) ¾ÛÛé¦øÅÛ ÍÛ¾Û›ÛÈÛÛé. 2 

…¬ÛÈÛÛ 

  E-advertising ÜÈÛÉÛé ¶ÛÛêµÛ ÅÛ”ÛÛé. 
 (ïõ) E-branding …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ÜÈÛÉÛé ˜Û˜ÛÛÙ ïõÁõÛé. 2 

…¬ÛÈÛÛ 

  CRM ÜÈÛÉÛé ŠþùÛÐüÁõ¨Û …Û¸Ûà ˜Û˜ÛÛÙ ïõÁõÛé. 
 
3. (…) Tally ERP9 ¾ÛÛ× ï×õ¸Û¶Ûà Create ïõÁõÈÛÛ ¾ÛÛ¤éø¶Ûà ¸Û±ùÜ©Û ÜÈÛÍ©Ûè©Û¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 3 

…¬ÛÈÛÛ 

  Tally ERP9¶Ûà ÜÈÛÉÛéÌÛ©ÛÛ…Ûé ÍÛ¾Û›ÛÈÛÛé. 
 (¼Û) Tally ERP9¾ÛÛ× Multi group ©ÛíéýÛÛÁõ ïõÁõÈÛÛ ¾ÛÛ¤éø¶Ûà ’õ¾ÛÈÛÛÁõ ¸Û±ùÜ©Û ŠþùÛÐüÁõ¨Û …Û¸Ûà 

ÍÛ¾Û›ÛÈÛÛé.  2 

…¬ÛÈÛÛ 

  Tally ERP9 ¾ÛÛ× Vat ledger ©ÛíéýÛÛÁõ ïõÁõÈÛÛ ¾ÛÛ¤éø¶Ûà ¸Û±ùÜ©Û ’õ¾ÛÈÛÛÁõ ÍÛ¾Û›ÛÈÛÛé. 
 (ïõ) Purchase Order …¶Ûé Sales Order …é¤øÅÛé ÉÛä× ? ÍÛ¾Û›ÛÈÛÛé. 2 

…¬ÛÈÛÛ 

  Tally ERP9 ¾ÛÛ× Balance Sheet …é¤øÅÛé ÉÛä× ? ¼Û×¶Ûé ÜÈÛÍ©Ûè©Û¾ÛÛ× ÍÛ¾Û›ÛÈÛÛé. 
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4. (…) Tally ERP9 Trial Balance …é¤øÅÛé ÉÛä× ? ÍÛ¾Û›ÛÈÛÛé. 3 

…¬ÛÈÛÛ 

  Tally ERP9 ¾ÛÛ× …ÛÈÛ©ÛÛ ¼ÛµÛÛ ›÷ ÈÛÛŠ˜ÛÁõ¶ÛÛ ¶ÛÛ¾Û ÅÛ”ÛÛé …¶Ûé ïõÛé̂ ¸Û¨Û ˜ÛÛÁõ ÈÛÛŠ˜ÛÁõ¶Ûà 
ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 

 (¼Û) Tally ERP9 ¾ÛÛ× Single ledger ©ÛíéýÛÛÁõ ïõÁõÈÛÛ ¾ÛÛ¤éø¶Ûà ¸Û±ùÜ©Û ’õ¾ÛÍÛÁõ ÍÛ¾Û›ÛÈÛÛé. 2 

…¬ÛÈÛÛ 

  Tally ERP9 ¾ÛÛ× Profit …¶Ûé Loss A/c ÜÈÛÉÛé ÍÛ¾Û›æ÷©Ûà …Û¸ÛÛé. 

 (ïõ) Tally ERP9 ¾ÛÛ× Day Book ¸ÛÁõ ¶ÛÛêµÛ ÅÛ”ÛÛé. 2 
…¬ÛÈÛÛ 

  Tally ERP9¶ÛÛ ÅÛÛ½ÛÛé ›÷̈ ÛÛÈÛÛé. 

 

5. (1) Tally ERP9 ÍÛÛé¹¤øÈÛéÁõ ¼Û¶ÛÛÈÛ©Ûà ï×õ¸Û¶Ûà¶Ûä× ¶ÛÛ¾Û ÉÛä× ? 7 

  (a) Coral Software (b) Microsoft 

  (c) Tally Solution Pvt. Ltd. (d) Vedant Software 

 (2) Payment voucher ¾ÛÛ¤éø ÈÛ¸ÛÁõÛ©Ûà short cut key 

  (a) F4 (b) F7 

  (c) F5 (d) F2 

 (3) Quicker ________ ¶Ûä× ŠþùÛÐüÁõ¨Û ™öé. 
  (a) C2C (b) G2C 

  (c) B2B (d) C2B 

 (4) F11 Key ________ ¾ÛÛ¤éø ÈÛ¸ÛÁõÛýÛ ™öé. 
  (a) Company Features (b) Company Configuration 

  (c) Accounting features (d) …Û¾ÛÛ×¬Ûà ïõÛé̂  ¶ÛÜÐü 

 (5) Journal Voucher ¾ÛÛ¤éø¶Ûà short key 

  (a) F2 (b) F7 

  (c) F5 (d) F6 

 (6) E-Commerce …é¤øÅÛé 
  (a) Selling (b) Buying 

  (c) Buying Service (d) Š¸ÛÁõ¶ÛÛ ¼ÛµÛÛ›÷ 

 (7) Tally ERP9 ¾ÛÛ× Company Info ›ÛéÈÛÛ ¾ÛÛ¤éø¶Ûà shortcut key 

  (a) Alt + F1 (b) F5 

  (c) Alt + F2 (d) Alt + K 

____________ 
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1. (a) What is E-commerce ? Explain its advantages and disadvantages ? 3 

OR 

  Which factor are affecting to development of E-commerce in India ? 

 (b) Explain the limitations of E-commerce. 2 

OR 

  How many business models are in E-commerce ? Explain any two models. 

 (c) What is Net-banking ? Explain its benift ? 2 

OR 

  Write a short note on Information Technology Act. 

 

2. (a) What is online marketing ? Explain is benifit. 3 

OR 

  Explain Traditional business V/s E-commerce. 

 (b) Explain G2C (Government to Consumer) model ? 2 

OR 

  Write a short note on E-advertising ? 

 (c) What is E-branding ? Discuss above it. 2 

OR 

  Explain on CRM with example. 

 

3. (a) Explain company creation steps in Tally ERP 9 with detail ? 3 

OR 

  Explain the characteristics of Tally ERP9. 

 (b) How to create a multigroup in Tally ERP9. Explain the steps in detail. 2 

OR 

  How to create a vat ledger in Tally ERP 9. Explain the steps in detail. 

 (c) Discuss purchase order and Sales order ? 2 

OR 

  What is balance sheet in Tally ERP9 ? Explain in detail. 
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4. (a) What is Trial balance in Tally ERP9 ? Explain in brief ? 3 

OR 

  Write names of all vouchers in Tally ERP 9. Explain any Four vouchers ? 

 (b) How to create single ledger in Tally ERP 9. Explain all steps in brief. 2 

OR 

  Discuss profit & loss A/c in Tally ERP 9. 

 (c) Write a short note on Day book ? 2 

OR 

  Explain Tally ERP9 Advantages/benifits. 

 

5. (1) Tally ERP 9 software is developed by _______. 7 

  (a) Coral software (b) Microsoft 

  (c) Tally Solution Pvt Ltd (d) Vedant software 

 (2) Which shortcut key used for payment voucher 

  (a) F4 (b) F7 

  (c) F5 (d) F2 

 (3) Quicker is an example of _____. 

  (a) C2C (b) G2C 

  (c) B2B (d) C2B 

 (4) F11 key is used for _____. 

  (a) Company Features (b) Company Configration  

  (c) Accounting Features (d) None of these 

 (5) Which shortcut key used for journal voucher 

  (a) F2 (b) F7 

  (c) F5 (d) F6 

 (6) E-Commerce Means 

  (a) Selling products (b) Buying products 

  (c) Buying servicies (d) All of the above 

 (7) Which shortcut key used for selling company info in Tally ERP9 ? 

  (a) Alt + F1 (b) F5 

  (c) Alt + F2 (d) Alt + K 

___________ 


