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1. (A) ïõ¾ÛÙ̃ ÛÛÁõà¶Ûé ¸ÛóÛ¸©Û ïõÁõÈÛÛ¶ÛÛ ÜÈÛÜÈÛµÛ ¸ÛóÛÜ¸©Û Í¬ÛÛ¶ÛÛé ˜Û˜ÛÛë. 6 

     …¬ÛÈÛÛ 

   ïõ¾ÛÙ̃ ÛÛÁõà¶Ûà ¸ÛÍÛ×þù•Ûà ¸ÛóÜ’õýÛÛ¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé.  

 

 (B) ¾ÛäÅÛÛïõÛ©Û¶ÛÛé ”ýÛÛÅÛ ÍÛ¾Û›ÛÈÛà, ©Ûé¶Ûé …ÍÛÁõïõÛÁõïõ ¼Û¶ÛÛÈÛÈÛÛ ¾ÛÛ¤éø¶ÛÛ× ÍÛæ̃ Û¶ÛÛé ˜Û˜ÛÛë. 4 

    …¬ÛÈÛÛ 

  ¾ÛäÅÛÛïõÛ©Û/ˆ¶¤øÁõÈýÛä¶ÛÛ× ¸ÛóïõÛÁõÛé/¸Û±ùÜ©Û…Ûé ˜Û˜ÛÛë.  

 

 (C) ïõ¾ÛÙ̃ ÛÛÁõà ÍÛ×̃ ÛÛÅÛïõ¶Ûà ½ÛæÜ¾ÛïõÛ ˜Û˜ÛÛë. 4 

    …¬ÛÈÛÛ 

  ïõÍÛÛé¤øà …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ¸ÛóïõÛÁõÛé ›÷̈ ÛÛÈÛÛé.  
 

2. (A) ïõ¾ÛÙ̃ ÛÛÁõà ÐüÜÁõºõÛˆ/Í¸ÛµÛÛÙ ÉÛÜî©Û¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõà, ÉÛÜî©Û/“Û¾Û©ÛÛ…Ûé¶Ûä ÈÛ•ÛâïõÁõ¨Û ïõÁõà, ©Ûé¶Ûä× 
¾ÛæÅýÛÛ×ïõ¶Û ïõÁõÛé. 6 

      …¬ÛÈÛÛ 

   ïõ¾ÛÙ̃ ÛÛÁõà¶Ûà ÈÛé©Û¶Û ¶ÛàÜ©Û¶ÛÛé …¬ÛÙ ›÷¨ÛÛÈÛà, ©Ûé¶ÛÛ Ðéü©Ûä…Ûé ›÷¨ÛÛÈÛÛé.  

 

 (B) ÜÍÛ¶ýÛÛéÁõà¤øàø ¸Ûó¬ÛÛ¶ÛÛ ÅÛÛ½ÛÛÅÛÛ½Û ›÷̈ ÛÛÈÛÛé. 4 

    …¬ÛÈÛÛ 

  ¼ÛþùÅÛà …×•Ûé¶ÛÛ× ïõÛÁõ¨ÛÛé ˜Û˜ÛÛë.  

 

 (C) …¸ÛïõÌÛÙ …é¤øÅÛé ÉÛä× ? ©Ûé¶ÛÛ ïõÛÁõ¨ÛÛé ›÷̈ ÛÛÈÛÛé.  4 

    …¬ÛÈÛÛ 

  ¼Û§ø©Ûà ©Ûé¾Û›÷ ¼ÛþùÅÛà¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé.  

 

3. (A) ïõÛ¾Û•ÛàÁõà ¾ÛæÅýÛÛ×ïõ¶Û¶ÛÛ× ÅÛÛ½Û ©Ûé¾Û›÷ ¾ÛýÛÛÙþùÛ…Ûé ˜Û˜ÛÛë. 6 

        …¬ÛÈÛÛ 

  ïõ¾ÛÙ̃ ÛÛÁõà ÍÛÐü½ÛÛ•ÛàþùÛÁõà¶ÛÛ× ÍÈÛÄõ¸Û ©ÛÁõàïéõ ÍÛæ̃ Û¶ÛÛ - ýÛÛé›÷¶ÛÛ …¶Ûé •Ûä̈ ÛÈÛ«ÛÛ ˜Û’õÛé¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø 
ïõÁõÛé.  
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 (B) ïõÛýÛÙ ÜÈÛÊÅÛéÌÛ¨Û¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõà, ©Ûé¶ÛÛ Ðéü©Ûä…Ûé ›÷¨ÛÛÈÛÛé. 4 

    …¬ÛÈÛÛ 

  ïõÛýÛÙ ÜÈÛÊÅÛéÌÛ¨Û¶ÛÛ× ºõÛýÛþùÛ ›÷¨ÛÛÈÛÛé.  

 

 (C) ïõ¾ÛÙ̃ ÛÛÁõà ÍÛÐü½ÛÛ•ÛàþùÛÁõà …×•Ûé ½ÛÛÁõ©ÛàýÛ ¸ÛÜÁõÜÍ¬ÛÜ©Û ÈÛ¨ÛÙÈÛÛé. 4 

    …¬ÛÈÛÛ 

  ïõ¾ÛÙ̃ ÛÛÁõà ÍÛÐü½ÛÛ•ÛàþùÛÁõà¶ÛÛé ”ýÛÛÅÛ Í¸ÛÌ¤ø ïõÁõÛé.  

 

 

4. (A) …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé¶ÛÛé ”ýÛÛÅÛ, ÍÈÛÄõ¸Û …¶Ûé ¾ÛÐü«ÈÛ ˜Û˜ÛÛë. 6 

     …¬ÛÈÛÛ 

  ¶ÛÛêµÛ ÅÛ”ÛÛé : ½ÛÛÁõ©Û¾ÛÛ× …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé 
 

 (B) …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ…Ûé¶ÛÛ× ïõÛÁõ¨ÛÛé ›÷̈ ÛÛÈÛÛé. 4 

    …¬ÛÈÛÛ 

  …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ…Ûé¶Ûä× Ü¶ÛÈÛÛÁõ¨Û ïõÁõÈÛÛ¶Ûà ¸Û±ùÜ©Û…Ûé ˜Û˜ÛÛë.  

 

 (C) ¶ÛÛêµÛ ÅÛ”ÛÛé : …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé …¶Ûé ¾Û›æ÷Áõ ÍÛ×–ÛÛé 4 

    …¬ÛÈÛÛ 

  …Ûíé²ÛéÜ•Ûïõ ÍÛ×¼Û×µÛÛé ÍÛÛ¬Ûé ïéõ¤øÅÛÛ ›ä÷þùÛ ›ä÷þùÛ ¸Û“ÛïõÛÁõÛé ™öé ? 

 

 

5. ¶Ûà˜Ûé¶ÛÛ ÜÈÛµÛÛ¶ÛÛé ÍÛÛ˜ÛÛ ™öé ïéõ ”ÛÛé¤øÛ ©Ûé ›÷¨ÛÛÈÛÛé : 14 

 (1) ¾ÛÛ¶ÛÈÛÍÛÛµÛ¶Û ÍÛ×̃ ÛÛÅÛ¶Û, ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¶ÛÛ× ïõ¾ÛÙ̃ ÛÛÁõà…Ûé ¸ÛÛÍÛé¬Ûà ËÛéÌ¥ø ¸ÛóÛ¸©Û ïõÁõÈÛÛ¶ÛÛé ¸ÛóýÛÛÍÛ ïõÁéõ ™öé.  

 (2) ¼Û§ø©Ûà …Û¸Û©Ûà ÈÛ”Û©Ûé ïõÛé̂  ÈÛíéßÛÛÜ¶Ûïõ …ÛµÛÛÁõ µýÛÛ¶Û¾ÛÛ× ÁõÛ”ÛÈÛÛé ›÷ÄõÁõà ¶Û¬Ûà.  

 (3) …¸ÛïõÌÛÙ …Û¸ÛÈÛÛ¬Ûà ïõ¾ÛÙ̃ ÛÛÁõà¶ÛÛ ¾ÛÛé½ÛÛ¾ÛÛ× ÈÛµÛÛÁõÛé ¬ÛÛýÛ ™öé. 

 (4) ¾ÛäÅÛÛïõÛ©Û¶ÛÛ× ÜÈÛÜÈÛµÛ ¸ÛóïõÛÁõÛé ›ÛéÈÛÛ ¾ÛÇé ™öé.  

 (5) ïõÛ¾Û•ÛàÁõà ¾ÛæÅýÛÛ×ïõ¶Û …é ÍÛ©Û©Û ¸ÛóÜ’õýÛÛ ¶Û¬Ûà.  

 (6) ïõÛ¾Û•ÛàÁõà ¾ÛæÅýÛÛ×ïõ¶Û ¸ÛóÜ’õýÛÛ ¸Û¨Û ïéõ¤øÅÛàïõ ¾ÛýÛÛÙþùÛ…Ûé µÛÁõÛÈÛé ™öé.  

 (7) ÍÛÛ¾ÛäÜÐüïõ ÍÛÛíéþùÛ•ÛàÁõà¶Ûà ¸ÛóÜ’õýÛÛ, …©ýÛ×©Û …ÈÛíéßÛÛÜ¶Ûïõ ¸ÛóÜ’õýÛÛ ™öé.  

 (8) …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ…Ûé¶ÛÛé Ü¶ÛïõÛÅÛ îýÛÛÁéõ ¸Û¨Û …ÛÈÛ©ÛÛé ¶Û¬Ûà.  

 (9) ¾Û¶ÛÛéÈÛíéßÛÛÜ¶Ûïõ ïõÍÛÛé¤øà, ÜÈÛÊÅÛéÌÛ¨ÛÛ©¾Ûïõ ïõÍÛÛé¤øà ÈÛ•ÛéÁéõ, ”ÛÁéõ”ÛÁõ ©ÛÛé ïõÍÛÛé¤øà¶ÛÛ× ¸ÛóïõÛÁõÛé ¶Û¬Ûà.  

 (10) ïõ¾ÛÙ̃ ÛÛÁõà¶Ûà ¸ÛÍÛ×þù•Ûà ÍÛÛíȩ́ Ûó¬Û¾Û ïõÁõ©Ûà ÈÛ”Û©Ûé, ©Ûé¶Ûé Ð×ü•ÛÛ¾Ûà µÛÛéÁõ¨Ûé ÅÛéÈÛÛ¾ÛÛ× …ÛÈÛé ™öé.  

 (11) ¾ÛäÅÛÛïõÛ©Û¶ÛÛé Ðéü©Ûä ¶Û‘õà ïõÁõÈÛÛé ›÷ÄõÁõà ¶Û¬Ûà.  

 (12) …Ûíé²ÛéÜ•Ûïõ ›÷•Û©Û¾ÛÛ×, …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ…Ûé ›ÛéÈÛÛ ¾ÛÇ©ÛÛ ¶Û¬Ûà.  

 (13) ÈýÛÈÛÍ¬ÛÛ©Û×ªÛ¾ÛÛ× ÜÉÛÍ©Û¶ÛÛ× Ü¶ÛýÛ¾ÛÛé ¼Û¶ÛÛÈÛÈÛÛ, ”Ûæ¼Û ›÷ÄõÁõà ™öé.  

 (14) ÍÛÛ¾ÛäÜÐüïõ ÍÛÛíéþùÛ•ÛàÁõà ³ùÛÁõÛ …Ûíé²ÛéÜ•Ûïõ ¡ö–Û¦øÛ…Ûé¾ÛÛ× –Û¤øÛ¦øÛé ›ÛéÈÛÛ ¾ÛÇéÅÛ ™öé.  

_______ 
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1. (A) Discuss the various sources of recruitment to Procure Employees. 6 

     OR 

   Discuss the selection process of selecting an Employee. 

 

 (B) Explain the concept of Interview. Discuss the suggestions to make the Interview 

effective.  4 

    OR 

  Discuss the various types of Interview. 

 

 (C) Discuss the role of Personnel Manager. 4 

    OR 

  What is Test ? State its types. 

 

2. (A) Explain the concept of Employee Competitive Competency, classify the various 

competencies and evaluate it. 6 

      OR 

   State the meaning of Employees Compensation Policy. State its objectives. 

 

 (B) State the Advantages & disadvantages of seniority system. 4 

    OR 

  Discuss the causes of Transfer. 

 

 (C) What is Demotion ? State its causes. 4 

    OR 

  State clearly the meaning of Promotion & Transfer. 

 

3. (A) Discuss the advantages and limitations of performance appraisal. 6 

      OR 

  Explain clearly the concepts of Suggestion, Scheme and Quality circles as a form 

of Employees participation. 
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 (B) State the concept of Job Analysis & discuss its objectives. 4 

    OR 

  State the advantages of Job Analysis. 

 

 (C) Describe the Indian Situation, in context of Employee participation. 4 

    OR 

  Explain clearly the concept of Employee participation. 

 

 

4. (A) Discuss the meanings, scope & importance of Industrial Relations. 6 

      OR 

  Write a note on : Industrial Relations in India. 

 

 (B) State the causes of Industrial Disputes. 4 

    OR 

  Discuss the methods of Resolving Industrial Disputes. 

 

 (C) Write a note on : Industrial Relations and Trade Union. 4 

    OR 

  Which are the different parties associated with Industrial Relations ? 

 

 

5. State whether the following statements are True or False. 14 

 (1) Human Resource Management tries to procure the best from the Employees of an 

organization. 

 (2) There is no need to have a scientific base while giving promotion. 

 (3) Demotion increases the status of an employee. 

 (4) We see different types of Interviews. 

 (5) Performance Appraisal is not a continuous process. 

 (6) Performance Appraisal process also has certain limitations. 

 (7) Collective Bargaining process, is too unscientific process. 

 (8) Industrial disputes are never resolved. 

 (9) Psychological and Analytical tests are actually not the different types of tests.  

 (10) While selecting an employee, initially he is recruited on probation basis only. 

 (11) There is no need to decide the objective of a Interviews. 

 (12) We do not see Industrial disputes in Industrial world. 

 (13) It is very essential to frame the rules of discipline in an organization. 

 (14) There is a reduction in Industrial disputes due to collective bargaining. 

___________ 


