
NE-115 1 P.T.O.  

Seat No. :  _______________ 
  

NE-115 
December-2015 

B.A., Sem.-V 

CC-304 : Psychology 

(EA : Psychology in Industrial Organization-I) 

 
Time :  3 Hours]  [Max. Marks : 70 

 

1. …Ûíé²ÛéÜ•Ûïõ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û …é¤ÅÛé ÉÛä× ? …Ûíé²ÛéÜ•Ûïõ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶Ûä× ïõÛýÛÙ“ÛéªÛ ÈÛ¨ÛÙÈÛÛé.  14 

        …¬ÛÈÛÛ  

 ïõÛýÛÙÜÈÛÊÅÛéÌÛ¨Û …é¤øÅÛé ÉÛä× ©Ûé ›÷̈ ÛÛÈÛà ©Ûé¶ÛÛ Š¸ÛýÛÛé•ÛÛé ÈÛ¨ÛÙÈÛÛé.  

 

2. ¾ÛäÅÛÛïõÛ©Û¶Ûà ïõÛýÛÙÈÛÛÐüà¶Ûé ïõÛÁõ¨Ûé ŠþÕù½ÛÈÛ©Ûà ¾ÛýÛÛÙþùÛ…Ûé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé.  14 

        …¬ÛÈÛÛ  

 ¾Û¶ÛÛéÈÛíéßÛÛÜ¶Ûïõ ïõÍÛÛé¤øàïõÁõ¨Û¶Ûà ¾ÛýÛÛÙþùÛ…Ûé ÈÛ¨ÛÙÈÛÛé.  

 

3. ˆ›÷¶ÛéÁõà ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶ÛÛé …¬ÛÙ ›÷¨ÛÛÈÛà, ©Ûé¶Ûä× ïõÛýÛÙ“ÛéªÛ ÈÛ¨ÛÙÈÛÛé.  14 

        …¬ÛÈÛÛ  

 ÍÛ¾ÛýÛ …¶Ûé •ÛÜ©Û¶ÛÛ …½ýÛÛÍÛÛé ÈÛ¨ÛÙÈÛà, ©Ûé¶ÛÛ Š¸ÛýÛÛé•ÛÛé¶Ûà ˜Û˜ÛÛÙ ïõÁõÛé.  

 

4. ¬ÛÛïõ¶ÛÛé …¬ÛÙ ÍÛ¾Û›ÛÈÛà, ¬ÛÛïõ –Û¤øÛ¦øÈÛÛ¶ÛÛ Š¸ÛÛýÛÛé ÍÛ¾Û›ÛÈÛÛé.  14 

        …¬ÛÈÛÛ  

 …ÁõÛé̃ Ûïõ©ÛÛ …é¤øÅÛé ÉÛä× ©Ûé ›÷¨ÛÛÈÛà …ÁõÛé̃ Ûïõ©ÛÛ –Û¤øÛ¦øÈÛÛ¶ÛÛ Š¸ÛÛýÛÛé ÍÛ¾Û›ÛÈÛÛé.  

 

5. ¶Ûà˜Ûé …Û¸ÛéÅÛÛ ÜÈÛµÛÛ¶Û ÍÛÛ˜ÛÛ× ™öé ïéõ ”ÛÛé¤øÛ ©Ûé ›÷¨ÛÛÈÛÛé ƒ  14 

 (1) …éÅ¤ø¶Û ¾ÛéýÛÛé¶ÛÛé ¸ÛóÛýÛÛéÜ•Ûïõ …½ýÛÛÍÛ “ÐüÛé¬ÛÛé¶ÛÙ …½ýÛÛÍÛ” ©ÛÁõàïéõ …ÛéÇ”ÛÛýÛ ™öé.  

 (2) …Ûíé²ÛéÜ•Ûïõ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û …éïõ ÈÛÛ©ÛÙÜ¶Ûïõ ÜÈÛßÛÛ¶Û ™öé.  

 (3) ïõÛýÛÙÈÛ¨ÛÙ¶Û …é¤øÅÛé …¾Ûäïõ ïõÛýÛÙ ïõÁõÈÛÛ ¾ÛÛ¤éø ïõ¾ÛÙ̃ ÛÛÁõà¾ÛÛ× ÐüÛéÈÛà ›Ûé̂ ©Ûà ›÷ÄõÁõà ÅÛÛýÛïõÛ©ÛÛé¶Ûä× 

…Ûé™öÛ¾ÛÛ× …Ûé™ä×ö µÛÛéÁõ¨Û.  
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 (4) ’õÛ×Ü©Ûïõ –Û¤ø¶ÛÛ …é ïõÛýÛÙÜÈÛÊÅÛéÌÛ¨Û¶Ûà ¾ÛÛÜÐü©Ûà¶Ûä× ŠþÕù•Û¾ÛÍ¬ÛÛ¶Û ™öé.  

 (5) ïõÍÛÛé¤øà-¸Ûä¶Û:ïõÍÛÛé¤øà ¸Û±ùÜ©Û ¾Û¶ÛÛéÈÛíéßÛÛÜ¶Ûïõ ïõÍÛÛé¤øà¶Ûà ýÛ¬ÛÛ¬ÛÙ©ÛÛ ¶Û‘õà ïõÁõÈÛÛ¶Ûà ¸Û±ùÜ©Û ™öé.  

 (6) ¸Ûó¬Û¾Û ÜÈÛÊÈÛýÛä±ù¶ÛÛ …¶Ûä½ÛÈÛÛé¾ÛÛ×¬Ûà ˆ›÷¶ÛéÁõà ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶Ûà ›÷ÄõÜÁõýÛÛ©Û ÍÛ¾Û›ÛýÛà Ðü©Ûà.  

 (7) ¾ÛÛ¶ÛÈÛþéùÐü¾ÛÛ¸Û¶Û ÜÈÛ²Û ˆ›÷¶ÛéÁõà ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶Ûà …éïõ ¶ÛÈÛà ÉÛÛ”ÛÛ ™öé.  

 (8) ¬ÛÛïõ …¶Ûé …ÁõÛé̃ Ûïõ©ÛÛ ¼Û×¶Ûé ÉÛÛÁõàÜÁõïõ …¶Ûä½ÛÈÛ ™öé. 

 (9)  ¬ÛÛïõ¶ÛÛ ÉÛÛÁõàÜÁõïõ ¾ÛÛ¸Û¶Û ¾ÛÛ¤éø ÍÛàÍÛ¾ÛÛé•ÛóÛºõ¶ÛÛé Š¸ÛýÛÛé•Û ¬ÛÛýÛ ™öé.  

 (10) ÈÛÍ©ÛäÅÛ“Ûà ïõÍÛÛé¤øà¾ÛÛ× Ü¶Û¼Û×µÛ ¸ÛóïõÛÁõ¶ÛÛ ¸ÛóÊ¶ÛÛé ¸Ûæ™öÛýÛ ™öé.  

 (11) Ôæ•ÛÛé ¾ÛäÍ¤øÁõ¼Û•ÛÙ¶Ûä× …Ûíé²ÛéÜ•Ûïõ ¾Û¶ÛÛéÜÈÛßÛÛ¶Û¶Ûä× ¸ÛÐéüÅÛä× ¸ÛäÍ©Ûïõ 1913¾ÛÛ× ÅÛ”ÛÛýÛä× Ðü©Ûä×.  

 (12) ÍÛ¾ÛÛ×©ÛÁõ ºõÛé¾ÛÙ ¸Û±ùÜ©Û ¾Û¶ÛÛéÈÛíéßÛÛÜ¶Ûïõ ïõÍÛÛé¤øà¶Ûà ÜÈÛÊÈÛÍÛ¶ÛàýÛ©ÛÛ ¾ÛÛ¸ÛÈÛÛ¶Ûà ¸Û±ùÜ©Û ™öé.  

 (13) Psychological Corporation¶Ûà Í¬ÛÛ¸Û¶ÛÛ …¾ÛéÜÁõïõÛ¾ÛÛ× 1924¾ÛÛ× ¬Ûˆ.  

 (14) ¾ÛäÅÛÛïõÛ©Û ¸Û±ùÜ©Û¶Ûà ÍÛºõÇ©ÛÛ¶ÛÛé …ÛµÛÛÁõ ¾ÛäÅÛÛïõÛ©Ûà ÍÛÛ¬Ûé Í¬ÛÛ¸ÛÈÛÛ¾ÛÛ× …ÛÈÛ©ÛÛ ÍÛÛýÛäšýÛ ¸ÛÁõ 

ÁõÐéüÅÛÛé ™öé.  

__________ 
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1. What is Industrial Psychology ? Describe the scope of Industrial Psychology.  14 

               OR 

 What is Job Analysis ? Describe the uses of Job Analysis. 

 
2. Discuss the limitations arising due to interview procedure.  14 

         OR 

 Describe the limitations of Psychological Testing. 

 
3. Explain the meaning of Engineering Psychology and describe its Scope.      14 

                      OR 

 Describe the Time and Motion studies and discuss their usefulness. 

 
4. Explain the meaning of fatigue and explain the ways of reducing fatigue.    14 

              OR 

 What is Boredom ? Explain ways of reducing Boredom. 

 
5. Mention whether following sentences are True / False : 14 

 (1) Elton Mayos experimental study is known as “Hawthorne Studies”. 

 (2) Industrial Psychology is a behavioural Science. 

 (3) Job Description is the minimum abilities required in an employee to perform a 

specific job. 
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 (4) Critical incident is the source of information for Job Analysis. 

 (5) Test-Retest Method is used to determine the Validity of a Psychological Test. 

 (6) The need for Engineering Psychology was felt after the experiences of the first 

world war. 

 (7) Human Anthropometry is a new branch of Engineering Psychology. 

 (8) Fatigue and Boredom both are Physiological experiences. 

 (9) A Seismograph is used to measure physical fatigue. 

 (10) Essay type questions are asked in an Objective Test. 

 (11) Hugo Munsterberg wrote his first book on Industrial Psychology in 1913. 

 (12) Equivalent Forms Method is used to measure Reliability of a Psychological Test. 

 (13) Psychological Corporation was established in America in 1924. 

 (14) The success of an interview depends on the rapport established with the 

interviewee. 

_____________ 
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ÍÛæ̃ Û¶ÛÛ : ¼ÛµÛÛ ¸ÛóÊ¶ÛÛé¶ÛÛ •Ûä̈ Û ÍÛ¾ÛÛ¶Û ™öé. 

 

1. ¸ÛÜÁõÈÛ©ýÛÙ …é¤øÅÛé ÉÛä× ? ¸ÛÜÁõÈÛ©ýÛÙ¶ÛÛ ¸ÛóïõÛÁõÛé ÍÛ´ùÌ¤øÛ×©Û ÍÛ¾Û›ÛÈÛÛé.  14 

   …¬ÛÈÛÛ  

 ¸ÛóýÛÛé•Û¶ÛÛ ÅÛÛ½ÛÛÅÛÛ½Û ˜Û˜ÛÛë.  

 

2. ¸ÛóýÛÛé•Û¾ÛÛ× Ü¶ÛýÛ×ªÛ¨Û …é¤øÅÛé ÉÛä× ? Ü¶ÛýÛ×ªÛ¨Û ¾ÛÛ¤éø¶Ûà ©ÛäÅýÛïõÁõ¨Û …¶Ûé ¸ÛóÜ©ÛÍÛ¾Û©ÛäÅÛ¶Û ¸Û±ùÜ©Û ÍÛ¾Û›ÛÈÛÛé.  14 

   …¬ÛÈÛÛ  

 ¸ÛóÛýÛÛéÜ•Ûïõ ›æ÷¬Û …¶Ûé Ü¶ÛýÛ×ÜªÛ©Û ›æ÷¬Û¶Ûà ¸Û±ùÜ©Û ÍÛ´ùÌ¤øÛ×©Û ÍÛ¾Û›ÛÈÛÛé.  

 

3. ¾ÛÛ¸Û¶Û©ÛäÅÛÛ …é¤øÅÛé ÉÛä× ? ¾ÛÛ¸Û¶Û©ÛäÅÛÛ¶ÛÛ ¸ÛóïõÛÁõÛé ÍÛ¾Û›ÛÈÛÛé.  14 

   …¬ÛÈÛÛ  

 ¾Û¶ÛÛé½ÛÛíéÜ©ÛïõÉÛÛÍªÛ …é¤øÅÛé ÉÛä× ? ¾Û¶ÛÛé½ÛÛíéÜ©ÛïõÉÛÛÍªÛ¶ÛÛ ¸ÛÛýÛÛ¶ÛÛ ”ýÛÛÅÛÛé ÍÛ¾Û›ÛÈÛÛé.  

 

4. ÅÛ–Ûä«Û¾Û ºéõÁõºõÛÁõ¶Ûà ¸Û±ùÜ©Û ³ùÛÁõÛ Ü¶ÛÁõ¸Ûé“Û ‹¼ÛÁõ ©Û¬ÛÛ ½Ûéþùïõ ‹¼ÛÁõ ÉÛÛéµÛÈÛÛ¶Ûà Áõà©Û ÍÛ¾Û›ÛÈÛÛé.  14 

             …¬ÛÈÛÛ  

 ÜÍ¬ÛÁõ Š°ùà¸Ûïõ¶Ûà ¸Û±ùÜ©Û ³ùÛÁõÛ ½Ûéþùïõ ‹¼ÛÁõ ÉÛÛéµÛÈÛÛ¶Ûà Áõà©Û ÍÛ¾Û›ÛÈÛÛé.  
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5. (a) …éïõ-¼Ûé ÈÛÛîýÛ¾ÛÛ× ›÷ÈÛÛ¼Û …Û¸ÛÛé ƒ 7 

  (1) ¸ÛóýÛÛé•Û¶Ûà ÈýÛÛ”ýÛÛ …Û¸ÛÛé.  

  (2) ¸ÛóÛýÛÛéÜ•Ûïõ ½ÛæÅÛ …é¤øÅÛé ÉÛä× ? 

  (3) Ü³ù¸Û“Û …ßÛÛ¶Û ¸ÛóýÛäÜî©Û ïõÛé¶Ûé ïõÐéüÈÛÛýÛ ? 

  (4) ÍÛ×ÈÛéþù¶ÛÉÛàÅÛ©ÛÛ¶Ûà ÈýÛÛ”ýÛÛ …Û¸ÛÛé.  

  (5) ˜ÛÅÛ¶Û ½ÛæÅÛ …é¤øÅÛé ÉÛä× ? 

  (6) ýÛ´ù˜™öàïõÁõ¨Û¶Ûà ÈýÛÛ”ýÛÛ …Û¸ÛÛé.  

  (7) ¸ÛóýÛÛé•Û¾ÛÛ× ÐüÍ©ÛÛȩ́ ÛýÛÛé›÷¶Û ïõýÛÛ ¸ÛÜÁõÈÛ©ýÛÙ¶Ûä× ïõÁõÈÛÛ¾ÛÛ× …ÛÈÛé ™öé ? 

 (b) ›Ûé¦øïõÛ× ›Ûé¦øÛé : 7 

       ïõ         ”Û 

(1) ¦øÛ›÷›÷¦øÛ (a) ÍÛ¾ÛýÛ …×©ÛÁõ ©ÛäÅÛÛ  

(2) ÜÍÛ±ùÛ×©Û ïõÅ¸Û¶ÛÛ¶Ûà ”ÛÛé›÷  (b) ’õ¾ÛÅÛ“Ûà ¸ÛÜÁõÈÛ©ýÛÛë 

(3) ÜÍÛ±ùÛ×©Û ïõÅ¸Û¶ÛÛ¶Ûà ˜ÛïõÛÍÛ¨Ûà (c) …×©ÛÁõ ÜÈÛµÛéýÛ•Û©Û ¸ÛÜÁõÈÛ©ýÛÛë 

(4) ¬ÛÛïõ-ï×õ¤øÛÇÛé-¾ÛÐüÛÈÛÁõÛé (d) …¶ÈÛéÌÛ¨ÛÛ©¾Ûïõ ¸ÛóýÛÛé•Û 

(5) ¼ÛäÜ±ù-›ÛÜ©Û-‹¾ÛÁõ (e) …Û×©ÛÁõÜÈÛµÛéýÛ•Û©Û ¸ÛÜÁõÈÛ©ýÛÛë 

(6) ¸ÛæÈÛÙ-¸ÛÊ˜ÛÛ©Û ýÛÛé›÷¶ÛÛ (f) ÍÛ¾Û¬ÛÙ¶ÛÛ©¾Ûïõ ¸ÛóýÛÛé•Û 

(7) ÈÛ›÷¶Û (g) …ÛµÛÛÜÁõ©Û ¸ÛÜÁõÈÛ©ýÛÙ¶Ûä× ¼Ûé ÈÛÛÁõ ¾ÛÛ¸Û¶Û  

___________ 
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Instruction : Each question carries equal marks. 

 

1. Define variable and explain the types of variables with examples. 14 

                    OR 

 Discuss the advantages and disadvantages of an experiment. 

 

2. What is meant by control in experiment ? Explain matching and counterbalancing as 

control techniques. 14 

OR 

 Explain the technique of experimental group and control group with illustration. 

 

3. Define a scale and explain the types of scales. 14 

       OR 

 What is psychophysics ? Explain the basic concepts of psychophysics. 

 

4. Explain the method of finding Absolute Limen and the differential Limen through 

Method of Minimal changes. 14 

OR 

 Explain the method of finding Differential Limen through the method of constant 

stimuli. 
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5. (a) Write answers of the following questions in one or two sentences : 7 

   (1) Give the definition of an experiment. 

   (2) What is experimental error ? 

   (3) What is known as Double-Blind Procedure ? 

   (4) Define Sensitivity. 

   (5) What is variable error ? 

   (6) Give definition of randomization. 

   (7) Which variable is being manipulated in an experiment ? 

 (b) Match the following columns : 7 

       X         Y 

(1) LRRL (a) Interval scale 

(2) Search for Hypothesis (b) Variable of order 

(3) Verification of Hypothesis (c) Intra-subject variable 

(4) Fatigue – boredom practice (d) Exploratory experiment 

(5) Intelligence – gender – age (e) Inter-subject variables 

(6) Before – after design (f) Verificatory experiment 

(7) Weight (g) Twice measurement of dependent 

variable 

____________ 


