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1.

Explain the Noise and Light arrangement from the perspective of work environment. 14
OR

What is Accident ? Discuss Personal characteristics and Physical environment as a result

of accident.

Give theories of Motivation and explain any two of it. 14
OR
What is job satisfaction ? Discuss the factors affecting on job satisfaction.

Discuss common factors affecting stress. 14
OR
Explain methods of workplace stress.

Define consumer psychology and discuss the scope of it. 14
OR

(i) Explain the types of appeals for advertisement.

(i1)) Explain the advertisement through websites.

Fill in the blanks : 14
(D) studied for the effects of noise on work efficiency. (Jerison, Smith)
2) studied for the relation between accident and temperature.

(Vernon, Baker)
3) candle feet approx light should be there to supervise clothes.

(2000, 2020)
4) gave a Need hierarchy theory. (Maslow, Rogers)
(5) Thereis a co relation between job satisfaction of employee’s personal
adjustment. (Positive, Negative)

(6) studied about the ratio of changing of the job.

(Ross & Gender, Moose & Hopok)
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(7) There are types of personality in relation to the study of stress tolerance.
(two, three)

(8) named Psychologist of Indian roots conducted a study that less work
load may also be the cause for stress. (Parshuram & Purohit, Venkatraman &
Subramanyam)

9) tool measures the changes in muscles of person’s face.

(Electromyography, Monogram)

(10) adults were studied for the survey of shopping online (Internet).

(790, 990)

(11) Appeal of advertisement that there is profit with the use of such products is called
(Positive, Negative)

(12) conducted a study on the of consumer’s behavior and its

control in the year 1921.  (Watson, Pavlov)
(13) is used for making advertisement more effective.
(Commercialized marks, Appeal Marks)
(14) conducted a study on the effect of music on the employees assembling
radio. (Smith, Hawthorne)
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