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1. (A) Hind A AAAA Hetd Aol 6
Explain the importance of Human Resource Management.
AHUW/OR

HiAd AL AALEAAAL Sl el
State the functions of Human Resource Management.
(B) &l 2idRs uilida-l otdldl. 4
State the internal sources of Recruitment.
§194/0OR
&l elel WldalAl oldldl.
State the external sources of Recruitment.
(C) Hid A1 AL vld 5L welldl. 4
Explain the concept of Human Resource Management.
AYQW/OR
s AAasl ¢sl astal.
Discuss the role of Personnel Manager.

2. (A) s3] Hiedl ddd Al eqi-dl 2l s 6
Explain the objectives of Employees Compensation policy.
294l/OR
s9AR] eRsuld [l vaia qxndl sRs alsdd adllswl s

Explain the concept of Employees Competency Development and also state the
classification.

(B) oM d 6irtl g5Hi el vl 4
Answer the following in brief : (Any two)
(1) eledll 2uaRl el
State the bases of Promotion.
(2) oledlAl S8l %elal.
State the causes of transfer.
(3)  oladl-l 221 2l
State the effects of promotion.
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(B)
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4. (A)

(B)
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2L uel axenal
Explain the following term :
(1) oladl

Promotion
(2) oiedl

Transfer
(3) usy

Demotion
(4) el s

Dismissal

sIHFL Yeuisnl dqil weudl d-l s1el wRudl.
State the objectives of performance appraisal. State its benefits.
AYWOR
s [aeduell vl e 530, dHl s1uel el
State the concept of Job-Analysis and discuss its benefits.
‘5] AeHPeIR] Al duil.
Write a note on ‘Employee Participation’.
AHUW/OR

sI(Z] yeuis-l uglaxtl asual.
State the methods of performance appraisal.
AN d sl wdlet Ul
Answer any one from the following :
59131 AsdelleldlAl @3y s :
The form of Employee participation :
(1) AR o438

The role of committees
(2) YA dlogeil i oRlATL AL vyl

The suggestion scheme and quality circle
LELs Aol A1 As0AA UaLsIRIL el
State the various parties associated with industrial relations.

AYWOR

LERLS AoitlAL vala 2ure s3] dr HeTa AHAdl.
Explain the concept of industrial relations and state its importance.
AL UL siSusL As @3U uHAAl
Discuss the nature of the following : (Any one)
(1) ieifos deisl

Industrial Relations
(2) 2leiBis pusizil

Industrial Disputes
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A d sl Gz Avil :
Answer the following : (Any one)
(1) 2leilis »usil 518l
The causes of Industrial Dispute
(2) Aryes Aleelil
The Collective Bargaining

5. <2l ueldl axydl 2udl : (A d )
Explain the following terms : (Any seven)

@)
)
3)
(4)
(5)
(6)
(")
(8)
)
(10)
(11)

(12)
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RuRAIRLE yoro oladl
Seniority based promotion.
Yoyl Hrol oladl

Merit based promotion.
&l

Recruitment

s A1

Personnel Management
Hird AU

Human Resources
AU [AfHMU 5
Employment Exchange Centre
s AA1As

Personnel Manager
s3lUle [RaRel azl
Grievance solving process
AHLa3uL

Peers

AU SIR1

Consultants

siuelR-L siel

Labour Courts

Srery

Interview

14
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