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1. (A) ddd »ige ARl ved 9 ? AALd gl daelld et [aod Axomdl. 7
What is Management Control System ? State its importance in detail.
A1YAW/OR

AU g AL HeTadl gLl (features) AUl s
Discuss the important features of Management Control System.
(B) 2sHi walol 2Uul. (1A d ol) 4
Write in brief : (Any two)
(1) AL viga AaAl ugld2il el
State the methods of Management Control System.
(2) igl Ae-L "5l el
State the elements of Control System.
(3) dlus viga uBul ved g ?
What is informal Control Process ?
(C) s ol dAlsuMl GrR Qv 3
Answer in one or two lines :
(1) ad-[EseL vied g ?
What is Self Control ?
(2) AMLrs [HEoL ved g ?
What is Social Control ?
(3)  AudA [RExedl s 215 Hulel aeual.
State any one limitation of Management Control.

2. (A) AAlEA-[Ru-1eL ael il Ao Adles 2§16 anodl d-l asell aeudl. 7

What is Cybernetic Approach in Management Control System ? State its
characteristics.

§194q/0OR
Alts 2 vdlEs viga ubal [@odarR Axendl.
Discuss the Formal and Informal Control processes in detail.
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3. (A

(B)
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g54l oalel 20Ul : (A d o) 4
Write in brief : (Any two)
(1) g ulsu »ed g ?
What is Control Process ?
(2)  2iga wWBAAL HlEdl A1 Mo pual.
State the Communication Structure in Control Process.
(3) viga uBwAi Aledl weldllsel (S5ua 2sldim)-dl AR eldidl.
State the impact of Information Technology on Control System.
2g-01 ALSUML HALeL 2L 3
Answer in one or two lines :
(1) RAAat 2iga vied g ?
What is Management Control ?
(2) ueitsly Hav ved g ?
What is Organizational Structure ?
(3)  igu uBAAl s Y-l WAl

State one of the strategy for Control Process.

As0 qdi-dl adl” v qHeal dal aai-dl aidl wlaaiAl 2l 2. 7

Explain the concept of Key Success Variable. Discuss the sources of Key
Variables.

AHUW/OR

yel opeiatl viganl yeu Rgididl 22l s
Discuss the main principles of Total Quality Management.
gsHl walel Ul (A d o) 4
Write in brief : (Any two)
(1) daLsly Asld vied g ?

What is Corporate Culture ?
(2) TQM-iL e @il

What is TQM ?
(3)  lgUAl HULSL suL 9 ?

What are Control Indicators ?
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4. (A

(B)

(©)
NN-101

CRETIIECTIE 3
Match the following :

et GuaioHl Al 2nadl adidl udl
Industry Used Key Variable
(1) »RaldA (a) W salsl
Air Lines Available hours
() sd% (b) ©6l&s aMdl/eodrlL w3
College Capacity Seats/Fuel Cost
(3) ellRued (c) AAsRI-L 2ivul
Hospital Number of Transactions
(4)  [s2anefl 4dl (d) AsRMAA evilRd
Accounting firm Acceptance/Offers made

(e) Guacy yaRlRisiEA vkl
Available Beds/Bed Occupy

A3 Al ved 9 ? wildl UL oirlddl HIS SUL HUU H2sL BLAHL AvAL Ul
a-l 2l s2. 7

What is an Adaptive Organization? Explain the major elements to be considered
for designing an Adaptive organization.

AYA/OR
AIlal HIvLAL Ge™Ma’ L i Quil.
Write a note on Evolution of the Matrix Structure.
AL el 213l 2igaunl Aeel wndl. (A d o) 4
Give meaning for terms related to Adaptive Control : (Any two)
(1) Hy8AA-L
Strategy
(2) v
Structure
(3) s
Control
§s-0L ALSAUL FAlol Qv 3
Answer in one or two lines :
(1) A=A ML vigas [Hdots vied g 2
What is Controller in Management Control System ?
(2) [Haas-l siSusl ol raeieldlil wudl.
State any two liability of Controller.
(3) oulasla viga ulku vied g ?
What is Dynamic Control Process ?
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5. (A) ogringld [l glrl [Azall 2UstalL Aoy, [sdwel uxandl.

(B)

(©)
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Explain the analysis of foreign investment Project by Multinational Corporations
(MNC:s).

HUAW/OR

Aeusly Al vied 9 2 Alglas anou-l [Qlag wesl Aol
What is an Organizational culture ? Explain different elements of the Cultural web.
254l alol Ul (A d o)
Write in brief : (Any two)
(1) AelMs viga ved g ?

What is Strategic Control ?
2) ‘Froiedl Bua’ vled g ?

What is Transfer Price ?
(3)  HiAa AnuA [BA1edl vied g ?

What is Human Resource Accounting ?
§5-01 ALsAHL Lot il
Answer in one or two lines :
(1) AqL Be-AIML g vied g ?

What is Control in Service Organization ?
(2) sl Al vied g ?

What is Financial Institutions ?
(3) 30tedl Buadl uglall »eudl.

State the method of Transfer Price.



