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Instructions : (1) This is a closed book examination. 

   (2) The question paper contains five questions. 

   (3) Figures to the right indicate specific marks for the respective question. 

   (4) Be precise and to the point in your answers. 

   (5) A case titled ‘Best Practices – SmitKline Beecham Pharmaceuticals’ is 
given with the question paper. 

 
1. Write short notes on : 

 (a) Expatriate   3 

 (b) Misconduct  4 

 (c) Factors necessary for successful organizational renewal 4 

 (d) Objectives of Minimum Wages Act 3 

 

2. (a) Discuss the need for using selection tests. Explain any three selection tests in detail. 7 

 (b) What is performance appraisal ? Explain various methods of performance appraisal. 7 

OR 

 (a) Discuss the various approaches to international staffing used by the multinational 
corporations.  7 

 (b) Discuss in detail the methods and techniques of training an employees. Give 
suitable examples wherever possible. 7 

 

3. (a) What are the provisions for spending the general funds under the ‘Trade Union 
Act’ ?   7 
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 (b) What are the basic components of compensation system ? What are the different 
types of incentives, explain each in detail. 7 

OR 

 (a) How can human resources be a competitive advantage for organizations ? Discuss 
giving at least three examples from the current existing organizations. 7 

 (b) Explain in brief different approaches to Industrial relations. 7 

 

4. (a) What is domestic inquiry ? Discuss with an example. 7 

 (b) Why was International Labour Organization formed ? What is its impact on the 
upliftment of labour in the world ? Also discuss the major activities of ILO. 7 

OR 

 (a) Discuss the relevance, changing nature, strengths and weaknesses of trade unions 
in India today.  7 

 (b) How do you evaluate the success of training ? Discuss giving atleast one model and 
example.   7 

 

5. Answer the following questions with reference to the case titled ‘Best Practices – 
SmitKline Beecham Pharmaceuticals’ given with the question paper. Answer the 
following questions at the end of the case. 14 
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