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1. (a) Attempt any two : 10 

  (1) Explain the negative impacts of Information System 

  (2) Explain any four options for designing the organization 

  (3) Explain in brief all the things that one can do on the internet. 

 (b) Define the following terms : 10 

  (1) Standard Operating Procedures 

  (2) Digital Market 

  (3) Information system 

  (4) Profitability Index Formula 

  (5) Interorganizational systems 

 

2. (a) Attempt any two : 10 

  (1) Explain Executive Support System in detail. 

  (2) Write a note on Supply chain management. 

  (3) Explain the responsibilities of Human Resource system from a functional 

perspective. 

 (b) Attempt any two :  10 

  (1) Explain the components of DSS. 

  (2) Explain Data driven DSS. 

  (3) Give an overview of how a meeting is conducted in GDSS. 

 

3. Attempt any four :  20 

 (1) Define   organization.   Explain   briefly   the   common   features   of   the 

organization. 

 (2) How do Wal-Mart and Baxter manage its supply chain thereby satisfying the 

customer responses ? Explain in brief. 

 (3) Write a note on : Stages of Decision Making. 

 (4) Explain Value chain model and value web. 

 (5) Write a note on Information Partnership and network economies. 
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4. Attempt any two :  20 

 (1) Explain the model of service process cycle for airlines passenger. 

 (2) Explain MIS applications of Hotel in service industry. 

 (3) Explain the applications of Financial Management in manufacturing sector. 

 

5. Attempt any four : 20 

 (1) Explain Open-closed systems and deterministic-Probabilistic system. 

 (2) Explain the methods of evaluating system value as a part of post-audit evaluation. 

 (3) How is the system evaluated by use of performance monitors ? 

 (4) Write a note on career path planning. 

 (5) Explain any five characteristics of open systems. 
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