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Instructions:

1) Figures to the right indicate Full Marks.
2) Do not write anything on the question paper.

3) Do not use scientific ealculator.

Q1. Discuss in detail the Content, Nature, Structure and Methods of General and Professional
Communication. Elaborate the differences between both (14)

Q2. Explain the Flow of Communication in an Organization with the help of a diagram (14)
OR

What is Importance of Professional Communication?

Q3. Mention and discuss in detail the varied purposes of Professional communication (14)
OR

What Features make Professional Communication Successful? Expand the features Briefly

Q4. Discuss in Detail what is Non-Verbal Communication. Mention and explain with
examples its forms {14)



N 422

QS. Write A Paragraph on any Two topics from the following

1.

2.

A memorable childhood experience
The impact of technology on society
A place | would love to visit

A challenge | Have overcome

Knowledge is power only when Used

(14)



