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Instruction : Each question carries equal marks.

1. Describe the effects of noise and music as source of work environment. 14
OR
1. Discuss any two methods of accident control at work place in detail. 14
2. Explain need hierarchy theory of work motivation. 14
OR

2. Explain the components of job satisfaction along with characteristics of satisfied worker. 14

3. Discuss the physiological effects and individual difference in stress reaction. 14
OR
3. Discuss various causes of stress at workplace. 14
4. What is Consumer Psychology ? Also describe its scope. 14
OR
4.  Discuss the types of Advertisement. 14
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5. Answer the following : (any seven)

(1
)

3)

4

)

(6)

(7

®)

©)

Study of consumer psychology focused on (Sales/Purchase) skills.

¢

means goal-directed behaviour due to needs’.
(Job satisfaction/Motivation)

Who gave the hierarchy theory of Motivation ? (Maslow/Hasberg)
Boredom is problem due to stress. (psychological/behavioural)
Stress prone personality is . (Type A/ Type B)

Impact of general factors of the stress was studied by
(Schultz & Schultz/Taylor)
Self Esteem is a factor which affects stress.
(general/personality oriented)
To make advertisement more effective, 1s used.
(Trade Mark/Sexuality)

Who studied the relationship between advertising & sales ?
(J.B. Watson/W.D. Scott)

(10) Who has recommended three things for accident control ?

OE-109

(Siegel and Lane/Smith)
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4.

Explain with illustration the Word-Word Association as a type of Verbal Association

Experiments. 14
OR

Discuss in detail the Primary and Secondary Laws of Association. 14

What is Learning ? Explain in detail the types of Learning. 14
OR

Discuss with illustration the Rising Curves and Falling Curves of Learning. 14

Discuss in detail the methods for presentation and practice of Stimulus (Verbal)

material. 14
OR
Explain in detail factors related to mental readiness and motivation which affect
learning. 14
Explain in detail importance of Insight in problem solving. 14
OR
Give the definition of Concept and explain in detail the types of Concept. 14
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5. Answer the following questions : (Any seven)

(1
)

3)
4

)
(6)
(7
®)
©)

(10)

(1)
(12)
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was the first to introduce the concept of Association. (Morgan/Aristotle)

As per Marbe’s law, verbal reaction gets normal, the response time will be
(more/less)

The frequency tables are developed by Kent & Rosanoff. (True/False)

Learning means measurable change in behaviour as a result of practice.

(True/False)
Learning is a concrete process. (True/False)
The first non-sense syllables were created by Ebbinghause. (True/False)
Ease of relearning is a method of measurement of learning. (True/False)
Verbal learning is mostly of a serial form. (True/False)

The time period between the onset of the stimulus and the beginning of the

reaction is Latency. (True/False)
Concept is most important in thinking process. (True/False)
Relational Concept is a type of Concept. (True/False)

was the first to initiate experimental study on ‘Learning by problem

solving’. (Thorndike/Ebbinghause)



