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IMBA in AVT Sem.-2 Examination
IMBAAVT - 107
Intro. to Cabin Crew Duties & Cabin Crew Mgmt.
Time : 2-30 Hours] May-2025 [Max. Marks : 70

Instructions:

1) Figures to the right indicate Full Marks.
2) Do not write anything on the question paper.

3) Do not use scientific calculator.

QL. Explain the key components of an inflight passenger profile. How do these components
help airlines enhance passenger experience? (14)

Q2. Write full forms meal codes: NVML, FPML, DBML, GFML, HNML, MOML, KSML,
JPML, ORML, VGML, AVML, BBML, CHML, BBML.. (14)

OR
Explain the standard procedures for handling onboard fire and smoke emergencies

Q3. Explain the AIRCRAFT Rule 25A: Fuelling of Aircraft and discuss how these
regulations ensure safety during the fuelling process. (14)

OR
Analyse a historical hijacking case and evaluate the impact it had on aviation security
policies.

Q4. List all types of Aircraft Emergency Equipment and explain their uses in ensuring

passenger and crew safety during emergencies. (14)

OR
Describe functions of aircraft lavatory and aircraft communication system used by the cabin
crew onboard.

Q5. Discuss the guidelines for the approval of a standalone air catering unit. (14)




