2/51 0605N345 Candidate’s Seat No :

M.A. Semester-2 Examination
HSC 411 FA - Home Science
(Hospitality Administration)

Time : 2-30 Hours] May-2025 [Max. Marks :

gutl : (1) €35 uel Y@ HHIA Y.
() aar ¥ urd AU 8.

gifuaidld) S~sadlni wiGadlllog dea woudl siGuslue-u sl auxal.
2yal
silFueidld) alda yf wsdl Ry duzl Qe wulBdl 2uul

-

-

Gl Buddweql d-2u62 aunal.

&

244l
siGufllla eeisdl el yél s290 aw waadxl aunal.

«

3 drsde alda [ wledl »uul.
2494
g olea sadlui aandl qau REAY wseud gvun 2qyasi 2adl alda [ wlBdl 2uul.

y llFuaidld] Ssidlui stylRdaq Rren aw uedls >du [rew [Qd wld 2l
e
y dlea Swsedlui maasll am yarsu slsu Qe wilddl 2wl

u ¥s asanl yas qul (516 w9l wld) :
(1) sllRuald]  2ed ¢? 2eelerei us1R wyual.
() dli Buqd sd wsual.
(3)  Hzad sid wgual.
(¥)  cGafldor Buddeel 2w su Bwédwe wd asasy sl &7
(u)  asndl sleani 3a usie-dl Aduasl 2wyl wud 7
($) salr guradnd sid wvual.
(o) wiGafldlo-u a9 ysu [Qewad vl
(¢) saldleedl yaucdl ovual
() 2udls 2eelere 2ed g ?
(10) «leawni »wa-r o4l ywu x3Rudl 5§ ¢7
(11) siGaslllo Buddedl s 8l wd § A#v4 9?7
(1) ultas 2Ra yurasxeg sl ysual.

70

1y

1y

1

1y

1y

123

1y

1y

1y

[P.T.O.



[y

\S]

[\

SN

Explain the importance of housekeeping in the hospitality industry and the duties of a housekeeper.
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OR

Give information about various organizations providing hospitality services.

Explain the layout of the housekeeping department.

OR

Explain the different duties and responsibilities of housekeeping staff.

Give information about Banquet service.

OR

Give information about safety and services provided during various accidents in Hotel industry.

Give information about communication system and public address in Hospitality industry.

OR

Explain about maintenance and redaction programs in Hotel industry.

Answer in one or two sentences (Any seven) :

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10)

(11)

(12)

What is Hospitality? Name the types of restaurants.

Explain the function of a Linen Keeper.

Explain the function of a matron

The Housekeeping department is associated with which other department?
What kind of facilities are provided in luxury hotel?

Explain the function of a Floor supervisor?

Name three, main departments of Housekeeping?

Explain the responsibilities of a Florist.

What is an ethnic resturant?

What are the main needs of guest coming to a hotel?

What is the relationship between the housekeeping department and the front office?
Explain the function of a public Area supervisor?
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