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1.  Define self-awareness and explain the importance of ethics and values at the
workplace. 14
2. What is perception management ? Describe verbal and non-verbal communication with
examples. 14
OR
2. Explain self-analysis and its role in confidence building. 14
3. Explain in detail the steps involved in setting up a new enterprise. 14
OR
3.  Explain the role of MS Office in daily business operations. 14
4.  “A good entrepreneur is a good leader.” Discuss with examples. 14
OR
4.  Discuss the challenges faced by entrepreneurs in India. 14

5. Explain the role of government schemes such as PMMY and NSIC in promoting
entrepreneurship. 14
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