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1. Pass the buck 2. Big gun 3. Tight spot. 4. Put aside 5. Write off

6. Cut down 7. cut off

(b} Write a paragraph on 'Connection between education ond unemployment’ {G7)
O-5 Fill in the blanks: {14

5
A

f\)
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- 15 The last but the most important step of communication. {decoding,
feedback)

Resistance to change is 8 ~---m-mmv barrier. {Cultural, psychological}

Generally, ——--eemm- communication prevails in organizations. {Upward, downward)
Relationship listening reguires and . {Support and empathy, support
and sympathy)

Bombay Dyeing belongs 1o -~-~---m-- . {Nusli Wadia, Rusy Maody)

—————————— hero-worshiped his father. (Kumar Mangalam Birla, Uday Kotak}
Memorizing is the -~ step of the listening process. {First, last)

‘in the black’ can be replaced by---------- . {Successful, difficult situation)

~~~~~~~~~~ refers to facial expression, gesture, posture etc. {Kinesics, proxemics)

. ‘Business Standard’ was bought by --------. {Uday Kotak, Kumar Mangalam Birla}

. BPL Mobile was launched by - . {Rajiv Chandrasekhar, Subhash Chandraj

. ‘Work out’ means---------- . {To plan, to delay)

. “The guest is always right” is the philosophy of ~----memmr . {Bikki Oberoi, Viiay Mallya)
. To circulate the message in the organization, -—------- is used. {Memo, notice)
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