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INDUSTRIAL RELATIONS
(PAPER-411)

(ENGLISH VERSION)

Q.1Write all the phases of evolution of industrial relations in India
Or

Q.1 Discuss objectives and scope of Industrial relations

Q.2 Write negotiation process in detail
Or
Q.2 How trade unions are important player in industrial relations? Expiain

Q.3 Discuss conflict management in detail
Or
Q.3 Write various steps of inquiry in charge sheet in detail

Q.4 Discuss role of ILO in creating healthy industrial relations in organization in detail
Or
Q.4 Discuss effects of technology in industrial relations.

Q.5 Answer in one or two sentences (any seven)

1 Write four components of industrial relations system.
2 What is other name of pluralist approach?

3 Write V.B.Singh’s definition of industrial relations

4 list out functions of collective bargaining

5 Write two functions of employer’s association

6 What is full form of CITU?

7 What do you mean by Grievance?

8 write two examples of misconduct in organization.

9 what is principle of natural justice?

10 Give two names of International confederation

11 write one impact of 1991 LPG policy on industrial relations.
12 In which year ILO established?
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