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Instructions:

1. Attempt all questions.

2. Make suitable assumptions wherever necessary.
3. Figures to the right indicate full marks.

Marks
Q.1 Explain Customer Service Skills with proper examples. (10)
. OR
Q.1 Discuss Problem-Solving Skills.
Q.2 How do you see the importance of Workplace Skills? (10)
OR
Q.2 Explain Green Skills with suitable examples.
Q.3 Explain the following with proper examples: 3)
A) Developing Interpersonal Skill
B) SWOT



