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Lastructions:
1) Figures to the :ight indicate Full Marks.
2) Do not write srything on the question paper.

3) Do not use scizatific caleulator.

(.1  Explain In detail - Customers and Relationships in Food & Beverage (F&B) 10
Service, including Definition, Segmentation, and Retention of Customers.

(0.2 Explainin detz | - Expectations and Satisfaction: Quality and Confidence i 0
the Fooc & Eeverage (F&B]} Service Department
OR

Explain the terms ir: detail - English Service.

(2.3 Explain in detzil - Supply Relationships in Hospitality. 10
OR

Define the terms: (A) Ala Carte menu (B) Table de hote menuy

2.4 Explainin detzi] - Sarvice Froviders in F&B Service Management. 10
OR

Explain tre terms ir detail ~ American Service.

2.5 Which are the Steps to Take an Order Through Tablet? 10
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