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Air Cargo Management & Operations
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Instructions:
1) Figures to the right indicate Full Marks.
2) Do not write anything on the question paper.
3) Do net use scientific calculator.

QI. Discuss types of cargo theft incidents- Straight theft, Pilferage, Burglary, 10 Marks
Hijacking, Fraud and the preventive security measures that can minimize
these risks.

D
o

Explain in detail air cargo procedures. 10 Marks
OR

Identify the types of temperature-sensitive goods and explain in detail the
components of cool logistics operations along with the challenges
involved in handling them.

Q3. Explain in detail shipper’s duties, carriers’ duties, freight forwarder 10 Marks
duties, custom authorities’ duties, consignee duties.

OR
Explain in detail all types of air cargo goods.

Q4. Explain Air Waybill (AWB) in detail. Discuss its types, main functions, 10 Marks
and practical uses in air cargo operations. ;

OR
Explain in detail the documentation procedure required for transporting
live animals by air cargo.

Q5. Describe the types of air cargo claims and complaints. Explain the step- 10 Marks
: by-step procedure for filing an air cargo claim form with suitable

examples.
A

Explain air cargo in detail and discuss the key components of air cargo
infrastructure that support its operations.



