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1. (A)  /           
   ?    .  10 

                    
1. (B)    : 10 

  (1)   
  (2) SWOT  

 
2. (A)       ?      . 10 

                     
2. (B)    : 10 

  (1)    
  (2)     

 
3.      ( ) 5 

 (1)        ? 

  (a)   (b)   

  (c)  (d)    
 (2)      ? 

  (a)  (b)  
  (c)  (d)  

 (3)     -    ? 

  (a)  (b)   

  (c)   (d)   
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 (4)       ? 

  (a)  (b)  

  (c)  (d)  

 (5)           ? 

  (a)  (b)  

  (c)  (d)  

 (6)      ,       ?  

  (a)   . (b)    . 

  (c)     . (d)    . 

 (7)            _________. 

  (a)   (b)   

  (c)    (d)    

 (8)   3R   _________. 

  (a) Reuse, Reduce, Recycle (b) Read, Review, Rewrite 

  (c) Rebuild, Refuse, Repeat (d) Rare, Rear, Reserve 

_____________ 
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1. (A) How do you distinguish between your emotions and your thoughts in high 

pressure situation ? Explain with emotional intelligence skills. 10 

                                    OR 

1. (B) Write the following short notes : 10 

  (1) The language skills 

  (2) SWOT Analysis 

 
2. (A) Which skills make team successful ? Discuss with teamwork skills in detail. 10 

                                     OR 

2. (B) Write the following short notes : 10 

  (1) Essential digital skills 

  (2) Our role in Sustainable Development 

 
3. Choose the correct answers : (Any five) 5 

 (1) Which of the following is a key element of personal skill ? 

  (a) Avoiding feedback (b) Time management 

  (c) Laziness (d) Blaming others 

 (2) Which of these is NOT a behaviour skill ? 

  (a) Empathy (b) Teamwork 

  (c) Anger (d) Communication 

 (3) Which of the following helps in effective self-management ? 

  (a) Procrastination (b) Goal setting 

  (c) Avoiding responsibility (d) Lack of planning 
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 (4) Which of the following is an essential professional skill ? 

  (a) Integrity (b) Dishonesty 

  (c) Carelessness (d) Laziness 

 (5) Which of the following is most important for teamwork at the workplace ? 

  (a) Competition (b) Cooperation 

  (c) Isolation (d) Argument 

 (6) When faced with a problem, you should first : _________. 

  (a) Get angry (b) Analyze the situation 

  (c) Quit immediately (d) Wait for others 

 (7) Good customer service primarily focuses on : _________. 

  (a) Ignoring complaints (b) Customer satisfaction 

  (c) Company profits only (d) Fast talking 

 (8) The 3Rs in Waste Management stand for _________. 

  (a) Reuse, Reduce, Recycle (b) Read, Review, Rewrite 

  (c) Rebuild, Refuse, Repeat (d) Rare, Rear, Reserve 

_____________ 


