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Q-1 A) Explain the concept of e commerce logistics. Describe the key stages of e- | 14
commerce logistics. How does each stage contribute to ensuring efficient and
customer-centric delivery operations? I

A) What is Fourth Party Logistics ( 4PL ) ? Discuss the difference between 3PL & 4
PL.

B) What is material handling ? Discuss the key objectives of material handling in
manufacturing, logistics, and supply chain operations?

A) Explain the concepts of first-mile and last-mile delivery in logistics. How do they
differ in terms of operations, challenges, and importance in the modern supply
chain?

B) Discuss the various objectives ( goals ) of LRM { Logistics Resource Management
). Support your answer with examples.

A) What key points should be considered to ensure safe and efficient material
handling in a workplace? Explain with examples.

B) Why is logistics essential in e-commerce? Explain the key requirements of
logistics in online businesses with suitable examples.

Q-5 A) What are the key principles of material handling, and how do they contribute to | 14
create an efficient and safe working environment?




