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1 Discus the criteria for selection of material handling system for a warehouse.

[14 Mark]

2 How can a 3PL logistics service provider contribute to the supply chain of an FMCG
company like ITC, Nestle? List the benefits they bring into the system along with

relevant examples. [14 Mark]

3 What do you understand by Logistics? Explain the functions of Logistics.

[14 Mark]

4 Discuss the various customer service attributes of the logistical system.  [14 Mark]

5 A phone manufacturing company Omega Phones hires you as a Supply Chain
consuiltant. [14 Mark]
Suggest ways in which they can extract value out of returned and defective phones,

overstocked phones by establishing an effective reverse logistics system.




