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Q.1 Define the concept of management and discuss about the Neo-classical theory? 14
OR

What is Management? Discuss about the Administrative Management Theory?
Q.2 Discuss about the Human Resource Development and the methods and techniques of human 14
resource planning?
OR
What is Total Quality Management? Explain the Juran’s Trilogy theory?
Q.3 Define Finance Management in the context of Library and Information centres? Discuss 14
about the different financial sources for different libraries?
| OR
What is Budget? Define different kinds of budgeting techniques and methods
Q.4  Write Short notes on any Two of the following. 14
A. Quality Audit
B. Library Consortia

C. Discuss the methods and techniques of financial estimation?
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Q.5  Select and write correct answer from following multiple choice questions

1.

10

11..

12.

13

14.

Who is the father of Modern Management?

(a) F.W. Tailor (b) Henery Feyol
(c) Edward Deming (d) Joseph M. Juran
. Zero Base Budgeting system was propounded by
(a) Peter F. Drucker (b) PN.Kaula
(¢) E.Mayo (d) Peter A. Pyhrr
In the acronyms ‘POSDCORB’ ‘CO' stands for what?
(a) Cooperation (b) Coordinator
(¢) Coordination (d) Corelation
When was POSDCORB developed?
(a) 1937 (b) 1939
(c) 1945 (d) 1949
When was the MBO introduced?
(a) 1945 (b) 1950
(c) 1954 (d) 1956
Which is not a library consortium of INFLIBNET?
(a) E-ShodhSindhu (b) Shodh-Chakra
(¢) N-LIST (d) INFED
. when did planning programming budgeting system proposed?
(a) 1961 (b) 1965
(c) 1967 (d) 1969
Who developed the Program Evaluation and Review Technique (PERT)?
(a) James E. Kelley (b) Morgan R. Walker
(¢) P.N.Kaula (d) Charles E. Clark
Who 1s the father of human relations theory?
(a) Morgan R. Walker (b) George Elton Mayo
(c) WilliamJ. Dickson (d) AbrahamMaslow
. Full form of CPM?
(a) Classic Path Method (b) Critical Plan Method
(c) Critical Proven Method (d) Critical Path Method
A budget which mainly covers items of current revenue and expenditure is called?
(a) Program budget (b) Current budgeting
(c) Performance Budgeting (d) Capital budgeting
When did Henri Fayol published his 14 principles of management?
(a) 1910 (b) 1916
(c) 1926 , (d) 1930
Who developed the PDCA theory? '
(a) Philip B. Crosby (b) Preter Drucker
(c) W.Edwards Deming (d) Joseph M. Juran
What are the two parts of the annual report of the library?
(a) Primary and Secondary (b) Upper and Lower

(c) Analytical and Systemic (d) Descriptive and Statistical
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