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! G-1 A} What is Motivation Explain Maslow’s Need Hierarchy Theory. 14

Q-2
A )What is Conflict ? Explain Characteristics of 3 group in conflict. As a Manager
’ suggest various conflict handling techniques.
| OR
’! ! B} .Explain. Manager’s Role in Motivating employees. Justify your answer considering
! the relationship between Attitude, Skills and Knowledge.
|
G-3 14
Aj Define Group Dynamics. Explain stages of group formation and group cohesiveness.
| | OR
|
} B) Explain the Big Five Model of Personality

Q-4 I A)Explain types of Attitudes. What are the factors affecting Job satisfaction. 14
OR

! B). Prepare a note on: Job satisfaction, job Involvement and Organizational
[ Commitment

!

!
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0-5 A) Define Personality.. What are the Personality Determinants ? Explain Types of | 14
‘ Personality.
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