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Sub.: Introduction to CRM & Outlook

Time: 2:30 Hurs. Total Marks: 25
- Q-1 What is CRM? Define CRM and understand its main components.
OR .
Q-1 Explain tﬁe Architecture of CRM in detail.
Q-2 Understand the differenc¢ between CRM and E-CRM.
i OR
Q-2 Explain the Six “E’s” of E-CRM and explain with examples.
Q-3 " Explain the structure of an e-mail — with Heédcl‘, Body and Attachménts.
OR
Q-3 What is an e-mail system? Explain iits components and explain how emails work.
Q-4 What is MS-Outlook? Explain its utility and main features.
» OR
- Q4 Explain in detail how an e-mail account is configured in MS-Outlook.
Q-5 Do as directed (Any 5)
(1)  What s the full name of CRM?
(2) What does E-CRM mean?
3) What does Data Synchronization mean?
4) What is the full name of WWW?
© (5) ~ Which option is used to search emails in Outlook?
- (A)Find or Search Bar (B) File Tab ‘
- (C) Print Option - (D) Send/Receive
(6) How is a Contact added in Outlook?
{(A) Contacts — New Contact (B) Inbox — New Mail
(C) Tasks — New Task (D) File — New
(7) What is Recurring Appointment in Outlook?
' (A) One-tflne meeting : (B) Regular recurring meeting
(C) Deleted meeting (D) Offline meeting

What is “Tasks” used for in Outlook?
(A) Saving a file (B) Assigning a task
(D) Creating a folder
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