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 :     .     
 
1.   ,   . 10 

 
1.   ,     . 10 
 

2.    ,        . 10 

 
2.      . 10 
 

3.      . 10 

 
3.    ,      . 10 
 

4.     . 10 

 
4.     . 10 
 

5.    : ( ) 10 

 (1)        ? 

 (2)       ? 

 (3)    ? 

 (4)         ? 

 (5)              ? 

 (6)          ? 

 (7)    ? 

 (8) CERC   . 
 (9)        ? 

 (10)     ? 

 (11)  -      ? 

 (12)    ? 
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Instruction : All questions carry equal marks. 
 
 

1. Give the definition of Consumer. Explain the Consumer’s problems. 10 
                    OR 
1. Explain the meaning, need and benefits of Consumer Education in detail.  10 
 
2. Explain the meaning of consumer movement. State the reason why consumer 

movement is slow in India.  10 
          OR 
2. Explain the rights and responsibilities of Consumer.  10 
 
3. Explain the meaning of Consumer Protection and requirements of security.  10 
                              OR 
3. Explain the consumer purchase decision. State the factors influencing the purchase 

decision.    10 
 
4. Give complete information about the Packaging.  10 
      OR 
4. Give complete information about the Label.  10 
 
5. Answer in short : (any ten)  10 

 (1) In which year did the Consumer Protection Act come into effect ? 
 (2) What does consumer education offer the consumer ? 
 (3) What is a Consumer ? 
 (4) What the consumer pays in exchange for the goods or services ? 
 (5) Stockpiling of goods by creating artificial scarcity is called what ? 
 (6) What is a slip giving complete information about an object called ? 
 (7) What is Adulteration ? 
 (8) Write the full name of the CERC. 
 (9) ‘AGMARK’ is a measure of what ? 
 (10) What is flash sale ? 
 (11) What things are adulterated in milk ? 
 (12) What is a Brand ? 

____________ 


