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Q.1: How does a human learns language? Answer the question by the process of
language acquisition. 14 Marks

Q.2: Why is English used in India? What are the possible reasons? Express your
thoughts. 14 Marks

OR

Q.2: Express your thoughts on what actually communication is? And is it only about
English?

Q.3: Write a short note on the Listening and Reading as the inputs in language
learning. ' 14 Marks

OR

Q.3: Why listening is Important in language learning? Differentiate between listening
and hearing

Q.4: How does communication works in Service Based Industry? Express your
opinion. 14 Marks

Q.5: Write An Essay on any Two topics from the following 14 Marks

PON =

Importance of Customer Service in Aviation and Hospitality industry
Why is Ahmedabad the World Heritage city

Harmful effects of Junk Food

Gender Discrimination in India



