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Instructions:

1) Figures to the right indicate Full Marks.
2) Do not write anything on the question paper.

3) Do not use scientific calculator.

Q1. | Explain the terms- 14
(A) Interconnecting Room (B) Suit Room (C) Lanai Room (D) Cabana Room
Q2. | How many members are there in HRACC? Which are the parameters that are used 14

for the STAR classification in hotel?
OR

Explain the terms-

(A) Transit Hotels (B) Motels (C) Adjoining Room (D) Efficiency Room
Q3. | Explain the terms- (A) Heritage Hotel (B) Convention Hotel (C) Time share Hotel (D) 14
Condominium

OR

Explain the terms-
(A) CGVR Rate (B) Crib Rate (C) Twin Room (D) Hollywood Twin Room

Q4. | Explain the terms- (A) Business Hotels (B) Resorts (C) FHRAI Rate (D) Intercompany 14

Discount
OR

Differentiate between Chain Hotel and Unit Hotel.

Q5. | Which are the department of Front Office? Explain in detail. 14




