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1. Communication is a process of sharing meaning between individuals or groups. Explain 
this statement in detail. 10 

OR 
1. “Effective communication is the foundation of successful human relationships.” 

Discuss the statement in the light of barriers and strategies for effective 
communication. 10 

 
2. “Non-verbal communication often conveys more meaning than words.” Discuss the 

significance of body language, gestures and facial expressions in communication.  10 
OR 

2. Differentiate between verbal and non-verbal communication with examples. Explain 
why both are essential for effective interaction.  10 

 
3. “English for Specific Purposes (ESP) focuses on the learner's needs.” Discuss this 

statement with reference to Academic, Business, and Vocational English.  10 
OR 

3. Explain the concept and objectives of English for Science and Technology (EST) as 
part of ESP.  10 

 
4. “Functional English focuses on communication competence rather than grammatical 

accuracy.” Discuss the statement with reference to expressions like apology, request 
and gratitude. 10 

OR 
4. Write dialogues or short notes on any two of the following functional situations : 10 
 (i) Shopping on the Internet (ii) Expressing Joy 
 (iii) Accepting Invitation  (iv) Expressing Displeasure 

_____________ 


