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1. Explain the definition and evolution of E-commerce and Traditional commerce.
OR .

1. Write the difference between B2B and C2B models of E-commerce.

2. Explain all Key components of Digital marketing and Online marketing.
OR

2. What is CRM? Explain various CRM tools used in organizations.

3. Write a short note on: Importance of cyber security in E-commerce.

OR
3. Explain the concept of Blockchain and its role in—~E-comrﬁ-érce security.
4, Describe the role of WAP, QR codes, and Mobile apps in the growth of M-commerce.
: OR
4. Short note: Wireless Applications and Geo-location-based services.
5. Write answers of any 5 from the given 8:
1. Full form of CRM s
2. Amazonisanexampleof
a. E-commerce website b, Bank c. Hbspital d. School
3. FullformofC2Cis
4. E-brandingisapartof___.

a. Digital Marketing b. Traditional Marketing c¢. Direct Sales d. Door-to-door marketing
5. Zoho CRM is a type of antivirus software. (T/F)?
6. ____isanexample of a search engine.
a. Google b. Facebook ’ ¢. WhatsApp d. Instagram
7. Fullformof PWAis .. . . ot ' -
8. OTPisvalidfor__ .
a. One-time use only b. Lifetime c. 1 month d. Unlimited use
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