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Seat No. :  _______________ 
  

AE-115 
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B.A., Sem.-VI 

CC-314 : Psychology 

(Psychology in Industrial Organisation – II) 
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Time : 2:30 Hours]  [Max. Marks : 70 
 

 :         . 
 

1.        . 14 

                  

1.     ?       .  14 

 
2.    .  14 

                     

2.     .  14 

 
3.     . 14 

                

3.      .  14 

 
4.        .  14 

                    

4.   ()  .  14 

 

5.      : ( )  14 

 (1)       _________   . 

  (a)  (b)  (c)  

 (2)          ? 

  (a)  (b)  (c)  
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 (3)    -         ? 

  (a) -  

  (b)    

  (c)   

 (4) 1968         ? 

  (a)  (b) .  (c)  

 (5)  ...     ? 

  (a)  (b)  (c)  

 (6)         ? 

  (a)  (b)  (c)  

 (7) ‘Work and Motivation’        ? 

  (a)    

  (b) -  

  (c)   

 (8)          ? 

  (a)  (b)  (c)  

 (9)          ? 

  (a)  (b)   (c)   

 (10)  _________     . 

  (a)  (b)  (c)  

 (11) _________           . 

  (a)  (b)  (c)  

 (12)          ? 

  (a)   

  (b)   

  (c)   

___________ 
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Instruction : All questions carry equal marks. 

 
1. Describe the illumination and effect of music on the workplace. 14 

                      OR 

1. What is accident proneness ? Discuss the factors affecting accident proneness.  14 

 
2. Explain the theory of Hierarchy of needs.  14 

                     OR 

2. Describe in detail the determinant components of job satisfaction.  14 

 
3. Explain in detail the physiological effects of stress.  14 

            OR 

3. Discuss the causes of stress at workplace.  14 

 
4. Explain any two research methods of consumer psychology in detail.  14 

                   OR 

4. Explain the types of advertising appeal.  14 

 
5. Answer the following questions : (Any seven)  14 

 (1) The effect of music on the workplace depends on the _________ of the individual. 

  (a) Attitude (b) Prejudice (c) Memory 

 (2) Who has studied personal maladjustment and accident susceptibility ? 

  (a) Thorndike (b) Vernon (c) Hersey 
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 (3) According to which theory, an accident-prone person is equally accident prone in 

all circumstances ? 

  (a) Adjustment-stress theory 

  (b) Accident proneness theory 

  (c) Arbous theory 

 (4) Who studied taxi drivers in context of accidents in 1968 ? 

  (a) Hersey (b) J. Mann (c) Banbarik 

 (5) Who gave the E.R.G. theory of motivation ? 

  (a) Vroom (b) Alderfer (c) Maslow 

 (6) Who believes that job satisfaction and life satisfaction are interrelated ? 

  (a) Weaver (b) Hersey (c) Watson 

 (7) Which theory did Vroom introduce in his book ‘Work and motivation’ ? 

  (a) Valence-Expectancy theory 

  (b) Two-factor theory 

  (c) Hierarchy of needs 

 (8) In which country was the Industrial Exhaustion (Fatigue) Centre established after 

World War I ? 

  (a) America (b) Britain (c) Japan 

 (9) What is the most popular strategy to cope with stress ? 

  (a) Relaxation (b) Bio feedback (c) Catharsis 

 (10) In an advertisement, _________ tend to draw attention more quickly. 

  (a) Pictures (b) Writing (c) Test 

 (11) On a web page designed in _________ types, advertising is more effective. 

  (a) simple (b) complex (c) question 

 (12) Which psychology is closely related to economic behaviour ? 

  (a) Child psychology  

  (b) Counselling psychology 

  (c) Consumer psychology 

___________ 
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 :       . 

 
1.      -    . 14 

      

1.   ,        .  14 

 

2.   ,      .  14 

                      

2.   ,     . 14 

 

3.           . 14 

     

3.             .  14 

 

4.            .  14 

                       

4.         . 14 
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5.     : ( )  14 

 (1) _________        . ( / ) 

 (2)   _________   . (.. /   ) 

 (3)     . ( / ) 

 (4)       .  ( / ) 

 (5)          . ( / ) 

 (6)       .  ( / ) 

 (7)   _________  . ( / ) 

 (8) _________      . ( / ) 

 (9)          .  ( / ) 

 (10)       .  ( / ) 

 (11)      .  ( / ) 

 (12)      .  ( / ) 

______________ 
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1. Explain with illustrations the Word-Word Association as a type of Verbal Association 

Experiments. 14 

OR 

1. Give the meaning of Association and explain in detail the Primary and Secondary laws 

of Association.  14 

 

2. Give the meaning of learning and explain in detail the various methods of measurement 

of learning.  14 

                                     OR 

2. State the types of learning and explain with illustrations the Learning Curves.  14 

 
3. Explain in detail the methods of presentation and practice of verbal material in verbal 

learning.   14 

OR 

3. Discuss in detail the factors relating to Mental Readiness and Motivation on Learning. 14 

 
4. Explain in detail the Naming or Sorting experiments of Concepts Attainment.  14 

                                     OR 

4. Explain in detail the role (contribution) of Trial and Error in problem solving.  14 
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5. Answer the following questions : (Any seven)  14 

 (1) _________ was the first to introduce the concept of Association.  

     (Morgan / Aristotle) 

 (2) The frequency tables are developed by _________.  

     (C.T. Morgan / Kent & Rosanoff) 

 (3) Secondary Laws of Association are four. (True / False) 

 (4) Most of the human learning is of verbal form.  (True / False) 

 (5) Learning means measurable changes in Memory as a result of practice. 

     (True / False) 

 (6) Ebbinghause was the first who created of non-sense syllabus.  (True / False) 

 (7) Learning is a _________ process. (concrete / abstract) 

 (8) _________ makes learning easy and accessible. 

     (Meaningfulness / Meaninglessness) 

 (9) The time period between the onset of the stimulus and the beginning of the 

reaction is latency.  (True / False) 

 (10) Concept has no special importance in the process of thinking.  (True / False) 

 (11) Learning is not involved in higher mental process.  (True / False) 

 (12) Concept has special importance in Attention process.  (True / False) 

______________ 


