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Que-1 What are the positive and negative effects of social media for communication? [7]

Que-1 Explain about Communication in detail. > [7]

Que-2 Explain the features of Effective Communication. [7]
or

Que-2 How are technologies like WhatsApp and email useful for communication? [7]

Que-3 What points should be kept in mind when writing an email? [7]
r

Que-3 Explain about use of a web browser and its I?avigation Control. [7]

Que-4 Explain about the History and Bookmark term in Web Browser. [7]
or

Que-4 What is the difference between verbal and written communication? [7]

Que-5 Give answer in short (Attempt any Seven) [7]

1. What is Hyperlink?
. Write the objectives of Communication.
. What is the use of Email?

. What is Body Language?

. What is Visual Aids?
. Which Company made MS Outlook?
. Give the Full Form of : URL
. Give the Full Form of : HTTP
10. Give the Full Form of : WWW
11. Give the Full Form of : Al
12. Give the Full Form of : CC, BCC
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5. What is the meaning of Compose in Gmail?
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