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Instructions : (1)  All questions are compulsory.

(2) Al questions carry equal marks.

1. Define HRM and explain objectives of HRM. 14
OR
1.  Explain environment of HRM. 14
2. Define Job design and explain importance of Job design. 14
OR
2. Explain the stages (procedure) of career planning. 14
3. Explain objectives and forms of fringe benefits. 14
OR
3. Explain meaning of employee safety & features of employees safety programme. 14
4. What is industrial discipline and explain causes of industrial indiscipline. 14
OR
4.  Explain meaning of trade union and challenges faced by Indian trade union. 14
5. Multiple choice questions : (Any 7) 14
(1) Trust is influenced by
(a) Ethical standards (b) Personality
(c) Culture (d) Philosophy of life

)
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The process of studying and collecting information relating to a specific job is
called

(a) Job specification (b) Job enrichment
(c) Job analysis (d) Job enlargement
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Which of the following is not an advantage of job requirement ?

(a) Right recruitment (b) Planning of training

(c) Cost decreased (d) Labour turnover decreased
Which matter is not included in the employee orientation ?

(a) Introduction of Job (b) Introduction of Co-worker

(c) Introduction of Directors (d) Introduction of Administration
Career planning is not related with

(a) Promotion opportunities (b) Reduce labour turnover rate
(c) Providing high salary (d) Development of H.R.

Which element is not considered in the performance evaluation of an employee ?
(a) Regularity (b) Expertise

(c) Personality (d) Experience

Which is not a stage of incentive planning process ?

(a) Setting the objectives (b) Sharing the goals

(c) Training and development (d) Evaluating the performance
Which one is not related with the merits of welfare measures ?

(a) High efficiency (b) Timely results

(c) Increase the sale (d) Boost the morale

Which is not included in the preconditions for the success of collective
bargaining ?

(a) Strong trade union (b) Proper attitude of government
(c) Educated workers (d) Recognition of trade union

To prevent employee indiscipline in industry which is not considered in

managerial step ?

(a) Oral warning (b)  Written notice
(c) Retrench employee (d) Demotion of an employee
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