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1) What is the significance of public relations in today’s context? Support your answers with
relevant examples. §
OR (IR
1) Write any two of the following:
a. Brand positioning
b. Brand reputation management
c. Marketing communication
d. Media management
2) Describe the strategic changes in public relations in the digital age. ¢ M)
OR
2) How does social media engagement shape public perception of personal or corporate
identities?
3) What role does transparency play in corporate communication when managing
reputation? (l k)
OR
3) How can companies develop a crisis communication plan that minimizes damage to their
brand?
4) How can thinking hats enhance creativity and collaboration in strategic communication

processes? (1 Y
OR
4) What are the core principles of effective business communication and its different types?
5) Write the answer in 2 to 3 lines (Attempt any 7 out of 12) ( k)

1. What is Exhibition?

Define corporate communication.

Two essential tools used in public reiations.

How do press releases contribute to PR efforts?
What is media relations in PR?

Significance of transparency in crisis communication?
Who proposed the theory of thinking hats?

Name two laws related to corporate communication.
. What is M.O.M?

10. What is mind mapping?

11. Significance of government relations?

12. Difference between advertisement and public relations.

© O NG A WN



