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. Discuss the definition, process, and objectives of communication. Highlight the

importance of effective communication and elaborate on its functions. (10)
OR

Analyze the barriers to effective communication. Suggest strategies to overcome these
barriers and discuss how understanding the process of communication can aid in

minimizing misunderstandings. . (10)

2. Explain the differences between verbal and non-verbal communication. Provide examples
to illustrate the significance of each type in daily interactions. (10)
OR
Evaluate the impact of non-verbal communication on the effectiveness of verbal
communication. Provide instances where non-verbal cues can cither enhance or impede
the message being conveyed. (10)
3. Discuss the meaning, objective, and relevance of English for Specific Purposes (ESP).

Delve into the applications of ESP in academic, scientific, technological, and vocational

fields. (10)
OR
What is Business English Communication? Analyze the significance of Business English
Communication in the corporate sector. (10)
4. Discuss the meaning, nature, and function of Functional English. (10)
OR

Explain the objectives of Functional English with relevant examples. (10)



