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Paper 4 : Advance Public Relations and Corporate Communication - 1 (BJMC 504)

Marks : 70 Date :

Time : 2.30 hours

Note

: Each question carry 14 marks.

What are the types of PR tools and techniques of communication used in brand
positioning?

OR
What is the importance of public relations in current scenario?
How can companies effectively use social media platforms as part of their digital
media and public relations strategies to engage with customers and enhance their
brand image?

OR
How can businesses use social media to enhance their online reputation and run
successful digital PR campaigns?
What is corporate communication? Explain different types of corporate
communication.

OR
Why is corporate communication important during a crisis in an organization?
What is business communication? Explain its importance and different types of
business communication.

OR
Explain six thinking hats in detail with example.

Attempt any 7 out of 12.
1) Explain digital public relations.
2) What is mind mapping?
) What is public opinion?
4) Explain global PR?
5) What is crisis communication?

6) What is brand management?

7) Explain brand positioning.

8) What are the ethics in corporate communication?
9) Whatis M.O.M?

10) What is business communication?
11) Explain press conference.
12) Name colour of six thinking hats.
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