3/56’ 2204N369 Candidate’s Seat No :

M.Com HPP (FFS) Semester-2 Examination
CC-10
HRM
Time : 2-30 Hours] April-2024 [Max. Marks : 70

Q.1 Define HRM. Explzin Scope of Furman Resource Management 14
OR
Q.1 Explain process o7 B > Plaating, 14
Q.2 Explain the process o 14
OR
Q.2 Explain the types of selection rest, . 14
Q.3 Explain the MEC and 360 Dagree fzedbock methods of Performance 14
Evaluation.
QJ{
Q3 Explain Critically the s i the job eveluation process, 14
Q4 What is meant Ey i 1 various types of discipline and 14
Douglas Mc@r:mr”g H
OR
Q4 Define Emgioyze Grievance 220 Dise sy Variogs techriques of Grievance 14

identification.

Q.5 Multiple Choice

“Toutof 12) 14

1. Operative functions of H

a. Procurement, deveicnment oo Lon & mofivaticn
b. Maintenancs
¢. Integration and emerging wenas
d. All of these
2. Basic manageris! fux

a. Planning, org;

b. Planning, o:gar:sing

¢. Planning, «

d. None of these

0
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3. Training process is
a. Short term:
b. Medium rerm:
¢. Long term
d. None of these
4. OJT stands for
a. On the joo training
b. On the job iechnigue
¢. On the job techrniogy
d. Off the job training
5. On the job training includes
a. Coaching
b. Conferernce
¢. Understucy
d. All of these

6. In ------ training, & trainiag centie s set-un 20 actual job conditions are duplicated or
simulated in it

a. Classroom
b. Apprenticesiip
¢. Internship
d. Vestibule
7. Relative worth of a job i3 <ncwn by
a. Job design
b. Job analysis
c. Job evaluzation
d. Job change

8. Methods of job evatuztion sre

a. Qualitativs metnod
b. Quantitative werhos
¢. Both (a) anc (b;

d. None of these
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9. Quantitative job evaluation metnod are

a. Ranking method

b. Point rating method

¢. Factor con

i peaver i indusirial Relation?

cow

Government
d. Political Pariies

H. Type of Disciplinary zoproach whar sugges.s s 2p by step approach in dealing with the
indiscipline problem of the ermpicyees is kaown 289

a. Positive discipiine
b. Negative discinline
¢. Progressive discipine
d. Regressive discipline

12. Which of the foliowing s oy pe o collective Bargaming?

Integrative bargaizing
Decentralized bargaining
All the above
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