2/41 2204M182 Candidate’s Seat No :

M.L.W. Semester-2 Examination
411-Industrial Relations

(»ailis dsinl)

Time : 2-30 Hours] April 2024 [Max. Marks : 70

o

pS)

Py

3

¥

b1
y

Yadl : (1) 835 Uadl ARl AL 6.
() o o usll sxad ©.

2ElBLs AeidlAl otul izl Glareell 2l Ly
viEq)

wilelBls Aol ‘Riren il w2l

GelolHl w85 Al 3l Ad w7 wles WA uBu avil. 1y
D)

HUEsi-L dotet-l viledls Adolalni oyfdist aal. ¥

sudle AAuEd-ll ulda quil. 1y
EDET)

[Qrdeiddl Bl sal-ad L. 1y

eseldley elBis Aol 3l Ad 2 52 ¢ d Al Y
D)

Slecldl dlclaRRiMl 2AledBs doldl W2l ussRl sa 897 Qo «al. ¥

SISURL Ald-Al oL 3 28l AlsuHl Wl Ul 1y

(1) 0B Aoltlui “wleiBls A A 2 S8l sl ?

() >{elBs il v 2.

(3)  sul >MelBis Aol »la vleed WAl 16Ul suudie R R 67
(¥)  “Dolsllaiar’«l o Heta uxndl.

(W) euRd™l %R YFaddl o Heridlerl - »uul.
(s)  -olslaairtrl usiR-l wel 2wl

(o)  adurd Aauadui ‘wwda’ ed gf?

(¢)  dad daandi o C A wdl avil.

() “ORMERA’ L 2 g7

(10) ‘ILO’ < y3 -um avil.

(00) sHeRiAl 2sldl drsl qasdl wR 32930 aul.
(12) ILO < &ssauéz sui »udd 7

[P.T.O.



2204M182-2

ENGLISH VERSION

Instructions : (1) All questions are compulsory.
(2) All questions carry equal marks.

1 Discuss main aspects of Industrial Relations in detail.
OR
Discuss system approach of Industrial Relations.

—

2 How collective bargaining takes place in industry? Write bargaining process.

OR
2 Discuss role of employer’s association in IR.
3 Explain process of Grivence Management.

OR
3 Draw a flow-chart of disciplinary procedure.

4 Discuss how technology affects Industrial Relations.
OR
4 What are the Challanges of Industrial Relations in changing environment? Discuss in detail.

5 Answer in two & three sentences (Any seven) :
(D) Who gave industrial sociology approach of Industrial Relations.
(2) Define Industrial Relations.
(3) Which IR approach is based on Howthorne experiments of ELTON MAYO?
4 Write two importance of negotiation.
(5) Write name of two Confederation of Trade Union in India.
6) List out types of negotiation.
(7) What is “Accomodating” in conflict management.
(8) List out 6 ‘C’s of conflict management.
9) What do you mean by ‘Misconduct’?
(10)  Write full form of TLO.
(11)  Write four category of attitude of trade unions towards technology.
(12)  Where is headquarter of ILO?
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