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ML.A. Semester Il Home Science
Paper — 411 EASubject ~ Hospitality Administration
Q-1 . Write -about characteristics andfunctions of Housekeeper.
OR (14)
Explain the following.

(1) Luxury Hotel
{2) Dhaba Hotel

Q-2 What are the functions of the Housekeeping department?
OR (14)
Explain about the arrangement of Housekeeping department.
Q-3 ‘In Hospitality industry job description is very important.- Explain.
OR (14)
Ekp!ain which safety measures should be taken for security in Hospitality Managemenﬁ Course.
Q-4 . Write about Energy Management in Hospitality industry.
OR (14)
* Write the importance of maintenance in Hospitality Industry.

Q-5 Answer the following questions.(Any seven) (14)
1-Write the function of Domestic Service Manager.

2- State the types of House keeping staff

3- Inform the function of vale.

4- What is Ethnic Restaurant?

5-What is Consortia?

6- Which are the primary needs of the Guest who comes to the hotel?

7- The Guest satisfaction is not the primary criteria for the success of hotel.

(True or False)

8- Which are the main departments in a hotel?

9- State the different methods of Buying.
10- State the principles of storage.

11- Describe the work of job analysis.

12- There are staff members in the food and beverage department.(2, 4, 5)

13 Which gas use for cold in hospitality industry.

14 Which system is used to avoid waste of water?
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