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Instructions : (1) All questions carry equal marks.

(2) All questions are compulsory.

Give the definition of consumer. Explain the consumer’s problems. 10
OR

State the meaning, need and objectives of consumer education. 10

Write the objectives, characteristics and needs of consumer movement. 10
OR

Explain the rights and responsibilities of consumer. 10

Explain the meaning of consumer protection and requirements of security. 10
OR

Explain in detail the factors influencing the purchase decision of the consumer. 10

Give complete information about the lable. 10
OR

Explain in detail the types of market. 10

Fill in the blanks (any ten) : 10

(1) The consumer proction Act came in to force in the .......... year. (1955, 1961, 1986)

(2) Consumer education gives consumer .......... (Awarness, Ignorance, Co-operation)

(3) A consumer pays ............. in exchage for a goods service. (Money, time, satisfaction)

4) The first declaration of consumer rights was made in 1962 by ...........

(John F. Kennedy, Newton, Miller)
(5) For adulteration of food there is a provision of fine and punishment under the food Adulteration Act.
(1954, 1986, 2005)

6) The buying process is a ............ process. (Simple, complex, excellent)

@) Standard is a tools for measuring ................ (Liquid, Item, Quality)

(8) Electrical appliances have a mark of ..... (ISI, FPO, Agmark)

9) Agmark is used for ............ (devices, cereal-beans, liquid)

(10)  CERC is situated in the city of ........... (Mumbai, Ahmedabad, Modasa)

(11)  Packing is the responsibility of .............. (consumer, labour, producer)

(12) A small piece of paper giving complete information about an object is called.........

(Packing, label, trade-mark)




