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What is account Planning? Explain the process of account planning.
OR
Write about the different stages of setting up an Ad agency.

Expiain the various steps followed in media pianning process.

OR
What is media plan? Write down the various aspects considered in development of
media plan.

What is rural marketing ? Explain the various marketing strategies used in rural areas.
OR

Write down the differences between rural and urban consumers along with suitable

examples.

What are the unique features of Direct marketing? Write down the benefits of direct
marketing.

OR
Write down the objectives of Customer Relation Management(CRM). Elucidate the
functions of CRM.

Attempt any 7. (Each carrying 2 marks)

a) Write down any two services provided by an Ad agency.

b) Write down any two qualities of account planner.

¢) What is the role of Account management department of an Ad agency?
d) What is TRP?

e) What is Media buying?

f) Write down any two functions of media planning.

g) Write down the differences between media planning and media buying.
h) Write down any two types of rural marketing.

i) List down any two opportunities of rural marketing.

j) Write down any two tools of direct marketing.

k) Whatis IMC?

1) Write down the types of database marketing.
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