|IEERIERRIOA Seat No.:

TH-114

B.Com. Sem.-1
May-2013

CE 101 (C) Sales Management

(Adv. Business Management)

Time : 3 Hours]

1. ()

(e

(%)

2 ()

(e1)

(%)

3. (M)

(e

TH-114

dAs glRl dAWL Hie 59 Ugld 2ul 9 ?
2y
wIleldl ulBul eeual.
Qauel-l [alas uRRalastl weual.
2
AALRL-AALAAAL vl U 53U,

N

Hiledl daR Slaed »ied 9 2 d dasq 59 d Gualell iy .

Al
AL AHaRLdAAL sl 2l 5.

QAL HAeUL A MOV i sEd A 52l URoLl.
20l
L v Hesdl-Raurel slaedl dasd w33lud ud © ?
Beulert witRd dALeL gL
U]
Ales ERd dARL Ha2ldL.
At -l vl A8l sa-l wglail.
e
%2 GHRA dALRL-dALdA.

d18L g0l McllAl 22 Ul d HeTd sl
A
el disil wieoll-dl (ale.
Ml AL Al QL.
YA
oouR [A3we glrl S¥uA *dl

[Max. Marks : 70

9

P.T.O.



(5)  ousl wltden g2l daw [euadl yrigall.
Y
idRs WlldalA glrl a0l el el

¥, (@) Al 9lg ved 9 ? d- He weldl.
2a
Al saall dauRiglgl 242 dal s1uel wsudl.
() el glgdl wglal.
294
duel qlgtl Sl
(5)  dauwl qla-ll s14El.
2941
du1el qla-il dRS1YEL

Yoo Al 2udal aoeiql e oeudl @ (I d Ald)
(1) el 9fg
() ulel ur qela
(3) AUd v, qndz
(¥) sdasi+
(W Hsd Ay
(3) daael weul
(9) GBcUle HdRALdA
(¢) s asid
() wdeaq
(10) 2+ AR

TH-114 2



Seat No. :

TH-114

B.Com. Sem.-1
May-2013

CE 101 (C) Sales Management
(Adv. Business Management)

Time : 3 Hours]

[Max. Marks : 70

1.  (A) Which are the style used by Seller in the Sales work. 7
OR
State the procedure of Purchasing.
(B) State the various Selling Situations. 4
OR
Explain the concept of Sales management.
(C) What is communication skill ? How it is useful to seller ? 3
OR
Why should the seller possess problem —solving skills ?
2. (A) Discuss the need of problem solving skill of seller. 7
OR
Discuss the factors affecting Design and size of Sales Organisation.
(B) Discuss the product based Sales Organization. 4
OR
Discuss the Customer based Sales Organisation.
(C) State the methods, to decide the number of the strength of the sales person. 3
OR
State the importance of Team based sales organization.
3. (A) Give the meaning of Recruitment of Sales Force. State its importance. 7
OR
State the selection procedure of sales people.
TH-114 3 P.T.O.



(B) Write a note on “Panning for Recruitment”. 4
OR

State the campus placement done by Employment Exchange.

(C) Selection of Sales Department from the External sources. 3
OR

Selection of Sales Department from the internal sources.

4. (A) Whatis Sales Promotion ? State the Importance of Sales Promotion. 7
OR

Explain the meaning of consumer oriented Sales Promotion. State its Advantages.

(B) State the methods of Sales Promotion in brief. 4
OR

Discuss the objective of Sales Promotion.

(C) State the Advantages of Sales Promotion. 3
OR

State the Disadvantages of Sales Promotion.

5. Give the meaning of following : (any seven) 14
(1) Sales Promotion
(2) Discount on Purchase
(3) Compensation for Advertise expenses
(4) Job Description
(5) Free Sample
(6) Sales Quota
(7) Product Organization
(8) Job Qualification
(9) Mediation

(10) Turn over
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