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Write down the various stages in Client-Agency relationships formed when client
appoints an Advertising Agency. List down the factors that influence this
relationship.

OR
Write about the various departments of an Advertising Agency and the role of each

department.

What is media buying? Write down the responsibilities of a media buyer.

OR
Write down the objectives of media planning. What are the advantages of outdoor
advertising?

Discuss about the various communication methods used in promotion of any product
in rural areas along with appropriate examples.

OR
Elaborate on the characteristics of rural consumers in India. What are the common
problems faced in distribution of the products in the rural areas? Write them.

Write down the Advantages and Disadvantages of Direct marketing.

OR
Write down the functions of Customer Relationship Management. What are the
benefits of Database marketing?

Attempt any 7. (Each carrying 2 marks)

a) Define Advertising Agency.

b) Write down any two roles of Account Planner.

¢) What is account planning?

d) What is the full form of TRP?

¢) What is Media planning?

f) Write any two types of rural marketing.

g) Write down any two opportunities in rural marketing.
h) What is rural marketing?

i) What is Direct Marketing?

j) Write down any two tools used for direct marketing?
k) Write down any two benefits of Direct Marketing.

1) Write down any two objectives of Customer Relationship Management.
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