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1. (A)           . 14 

                         

       ?    . 

 (B)     . 4 

  (1) HR        ? 

  (2) HRM         . 

  (3) HRM   P’s    ? 

  (4) HR    . 

  (5) HR       . 

  (6)   HRM        ? 

 

2. (A)         . 14 

                         

     .          ? 

 (B)     . 4 

  (1)     . 

  (2)     ? 

  (3) FJA   ? 

  (4) DOL     ? 

  (5)     . 

  (6)        ? 
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3. (A)     ?       . 14 

                         

        ? . 

 (B)     . 3 

  (1)         . 

  (2)          . ( / ) 

  (3)   = 
  

   ( / ) 

  (4)     ? 

  (5)  ,     . 

 

4. (A)        . 14 

                         

      .        ? 

 (B)     . 3 

  (1)   . 

  (2)      . 

  (3)     ? 

  (4)     ?      ? 

  (5)        .  ( / ) 

 
__________  
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1. (A) Explain the concept of Human Resource Management and change management. 14 

                        OR 

  What is Human Resource Planning ? Explain its process. 

 

 (B) Write any four out of six : 4 

  (1) Name one important skill for a human resource manager. 

  (2) What is the meaning of soft and hard version for HRM ? 

  (3) Which are the three P’s of HRM ?  

  (4) State one objective of human resource planning. 

  (5) Name one factor affecting human resource planning. 

  (6) Who and when started HRM movement in India ?  

 

2. (A) Introduce the concept of job analysis and discuss the methods of job analysis. 14 

                        OR 

  Define job specification. How is it different from job descriptions ?  

 

 (B) Write any four out of six : 4 

  (1) State one objective of job analysis. 

  (2) What is job evaluation ? 

  (3) What is the meaning of FJA ? 

  (4) What is the full form of DOL ? 

  (5) Define Expansion and Diversification. 

  (6) What is work design and work force planning ? 
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3. (A) What is recruitment process ? Discuss the constraints and challenges in the 

recruitment process. 14 

                        OR 

  Explain the steps in the process of recruitment.  

 

 (B) Write any three out of five : 3 

  (1) Name one achievement test used in the recruitment process.  

  (2) Geographic factors do not affect the recruitment process. True / False  

  (3) Selection Ratio = 
Total no. of applicants

No. of successful applicants . True / False 

  (4) What is job posting ? 

  (5) Name one recruitment practice in India with example.  

 

4. (A) Discuss Maslow’s hierarchy of needs & draw it. 14 

                        OR 

  Write a note on compensation planning. How is it beneficial to organizations ?  

 

 (B) Write any three out of five : 3 

  (1) Define motivation. 

  (2) Name one feature of the Herzberg’s theory of motivation. 

  (3) What is Psychological contract  ? 

  (4) Who was McClelland ? What is his contributions to Psychology ? 

  (5) Job evaluation serves the purpose of compensation procedures. True/False. 

__________ 
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1. (A)    ?         . 14 

                         

  ‘   ’    . 

 (B)     . 4 

  (1)     ? 

  (2)  -  . 

  (3)     . 

  (4)     ? 

  (5)           ? 

  (6)     . 

 

2. (A)        . 14 

                         

    –      . 

 (B)     . 4 

  (1)      . 

  (2)     ? 

  (3)    . 

  (4)     ? 

  (5)    . 

  (6)     . 
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3. (A)     . 14 

                         

         ? 

 (B)     . 3 

  (1)    ? 

  (2)      . 

  (3)    . 

  (4)     . 

  (5)    IQ test    ? 

 

4. (A) ‘   ’      ? . 14 

                         

         . 

 (B)     . 3 

  (1)      ? 

  (2)    ? 

  (3) ‘ ’   . 

  (4) ‘ ’    ? 

  (5) -    . 
 

__________ 
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1. (A) What is psychotherapy ? Differentiate between individual psychotherapy and 

group psychotherapy with examples. 14 

                        OR 

  Discuss catharsis and dream analysis in relation to psychodynamic 

psychotherapy. 

 

 (B) Write any four out of six :   4 

  (1) What is free association ? 

  (2) Name any two Neo – Freudians. 

  (3) What is insight in psychotherapy ? 

  (4) Who was Anna Freud ?  

  (5) Name two common problems faced by a couple going for marital therapy. 

  (6) Name two symptoms of hysteria disorder.   

 

2. (A) Explain client centered therapy with a case study. 14 

                 OR 

  Explain rational emotive behaviour therapy by Ellis in brief. 

 

 (B) Write any four out of six : 4 

  (1) Give examples of positive and negative reinforcement. 

  (2) Who was Carl Rogers ? 

  (3) What is Empathy ? 

  (4) Who was Aron Beck ? 

  (5) Define Phobia. 

  (6) Give two characteristics of cognitive therapy.  
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3. (A) Discuss the classification of clinical child psychology.  14 

                 OR 

  How can assessment of children be done ? Explain. 

 

 (B) Write any three out of five : 3 

  (1) What is play therapy ? 

  (2) What is infant temperament ?  

  (3) Give examples of child abuse. 

  (4) Name two childhood disorders. 

  (5) Which IQ test can be used for children ?  

 

4. (A) What is the relationship between Psychology and Criminal Law ? Discuss.  14 

                        OR 

  Discuss professional training and professional ethics in clinical psychology. 

 

 (B) Write any three out of five :  3 

  (1) Who is a Forensic Psychologist ? 

  (2) What is the meaning of confidentiality ? 

  (3) What is ‘Insanity Defense’ ? 

  (4) Who is Expert Witness ? 

  (5) ‘Child custody in Divorce’ – What does it mean ?  

__________ 


